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At last the ridicu- 
lous habit of mak- 
ing the telephone 
operator and _tele- 
phone service the 
butt of cheap jokes is being put in the 
class where it belongs—namely, of idiotic 
Refer- 


ence has frequently been made in these 


and grossly unfair . occupations. 


columns to the silly practice of certain 
persons—notably vaudeville actors and 
joke writers for the newspapers—of try- 
ing to raise a laugh by jeering at the tele- 
phone girls. 

It was “old stuff,” of course, and like- 
wise had no foundation in fact, but the 
feeble wits of those who thoughtlessly ut- 
tered the professionally-called “telephone 
gags” have apparently found it a bad habit 
hard to discard. 


x* * * * 


Now comes a strong, timely defense of 
telephone operators as a class, and it would 
seem to be with unique justice that it is 
sponsored by a theatrical man, for the 
stage has been the worst offender in 
“slamming” the telephone. 

Commenting upon the uncomplimentary 
references to the telephone operator in 
some stage productions, William F. Mc- 
Dermott, dramatic editor of the Cleveland 
Plain Dealer, says: 


“The idea of the telephone girl as an 
unlovely and exasperating creature is one 
of the quaintest of contemporary illusions. 
Her patience and urbanity in the face of 
insolence, wise cracks and excessive ex- 
pectations seem to me absolutely saint-like. 
It 's superhuman. 


To be blamed by loud-voiced strangers 


A TIMELY DEFENSE OF TELEPHONE 
OPERATORS AND THEIR SERVICE As 


for errors not one’s own, to be held cul- 
pable for all the fallibility of man-made 
machine, to be spoken to sternly by office 
boys and bootleggers, to be talked to habit- 
ually like a fish wife and yet always to 
reply with a sweet ‘Number, please?’ 
‘Thank you,’ or ‘I'll give you Information’ 
—that is a brand of self-control and mirac- 
ulous civility that is wholly amazing to an 
ordinary mortal. 


We used to send children to school to 
learn ‘manners.’ The telephone companies 
seen far more successful than the ordi- 
nary schools in driving home lessons in 
urbanity. Instead of sending girls to ‘fin- 
ishing school’ perhaps it would be better 
to let them be telephone operators for 
awhile.” 


*x* * * * 


W. I. Howard, traffic superintendent of 
the Tri-State Telephone & Telegraph Co., 
of St. Paul, Minn., kindly sent a copy of 
the foregoing quotation to TELEPHONY. 
With it was a letter from Mr. Howard 
containing some views of his own, which 
are so much to the point that we are glad 
to append them. 

Mr. Howard, who is amply qualified to 
discuss the matter, says in his letter: 

“Mr. McDermott certainly has the right 
point of view. It seems to me almost a 
crime that the public should look upon the 
work of a telephone operator with as little 
respect as they do. A great many seem 
to have acquired at some time and in some 
way, the idea that the operating line of 
work is not as high class as that of clerk- 


ing in a store or do- 
ing clerical work in 
a business office. 
matter of 
fact I do not believe 
there is any other type of work for girls 
that affords the amount of protection that 
a position in an operating force provides, 
especially with the 


large companies 


throughout the country. A great amount 
of effort and money is expended annually 
to secure the clean, keen, highly-educated 
type of girl that is necessary to this serv- 
ice because of the mass of knowledge they 
must acquire before they become efficient 
operators. 
ok * x * 

“The work the Tri-State company has 
done in the past three years to raise the 
standard of personnel in the operating 
forces has been a very important one. The 
weeding out of the undesirable element 
that was necessarily acquired during the 
war has caused a force turnover of 85 per 
cent to over 100 per cent in a year, and, 
as any telephone man knows, that costs 
considerable money. 

Telephone companies provide pleasant 
restrooms, good reading matter, clean so- 
cial entertainment, take care of the girls 
during sickness and provide for old age, 
to say nothing of numerous other benefits 
they derive from being in an operating 
force. 

A girl employed in a department store 
or as a clerk in a business office, comes 
in contact with every “Tom, Dick and Har- 
ry, and particularly the ‘kidding’ type of 
male humanity. The telephone operator is 
absolutely protected against this contact, 
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but, as Mr. McDermott says, she comes 
in contact with such conditions over the 
telephone. Fortunately, however, it is not 
personal. 

It would be a wonderful thing for the 
telephone companies if the public in gen- 
eral could get Mr. McDermott’s point of 
view. His comments as quoted might be 
profitably digested by any telephone com- 
pany employe, and I would like to see it 
published in TELEPHONY.” 

x * & * 


Everyone must agree with the good 
sense and logic of Editor McDermott 
whose connection with current stage pro- 
ductions compelled him to observe therein 
the rank injustice to telephone operators. 
Likewise, all must recognize the force of 


Superintendent Howard’s statements, based, 
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COMING CONVENTIONS. 
Wisconsin, Madison, New Park Hotel, 
February 10, 11 and 12. 
Nebraska, Lincoln Hotel, 
February 17, 18 and 19. 
North Dakota, Valley City, March 10, 
11 and 12. 


Oklahoma, Oklahoma City, March 10, 
11 and 12. 


Texas, Fort Worth, Texas Hotel, 
March 17, 18 and 19. 

Ohio, Columbus, New Southern 
Hotel, March 24, 25 and 26. , 

Kansas, Topeka, Hotel Kansan, April 
7, 8 and 9. 

Pennsylvania, Harrisburg, Penn Har- 
ris Hotel, May 5, 6 and 7. 


New York, Rochester, Powers Hotel, 
May 13, 14 and 15. 


Lincoln, 
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as they are, on daily practical experience 
in operating conditions. 
se 

Here is another side-light on the tele- 
phone operator, taken from actual life. It 
is an Associated Press news dispatch from 
the Chicago morning papers of January 
10, and reads: 


“Brooks, Maine, January 9: Mrs. Carrie 
Johnson, a crippled telephone operator, 
was burned to death early today when she 
remained at her post of duty while sum- 
moning outside aid for a fire. Six build- 
ings were burned before help summoned 
by Mrs. Johnson arrived.” 


It is a brief record of a tragedy, but it 
makes an effective reply to the thought- 
less ridicule of a classeof hard-working, 
faithful public servants. 


South Dakota Has Good Convention 


Annual Meeting of South Dakota Association, Held Last Week, Full of 
Interest — Committee Activities Indicate Association’s Vitality — Progress 
on Service Station Rate Law and in’ Relations With 


With each succeeding year the conven- 
tions of the South Dakota Telephone Asso- 
ciation are more largely attended and 
greater interest is manifested in the asso- 
ciation’s activities. This year’s meeting— 
the 19th annual—was held at the Ward 
Hotel, Aberdeen, January 14, 15 and 16, 
and each session was full of interest to 
every one. 

The addresses were intensely interesting 
and brought out a great deal of discus- 
sion. The convention itself was the best 
attended of any convention previously held 
by the association. The discussions fol- 
lowing each address indicated that there is 
more interest taken by the members of the 
association than ever before. 

The election of officers and directors 
took place on Thursday, January 16,: and 
resulted as follows: 

President, W. W. Siraight, Crooks; 
vice-president, W. C. Nesbit, Dell Rapids, 
and secretary-treasurer, Thomas Phalen, 
Aberdeen. 

Directors—J. A. Steninger, Parker; J. 
J. Bollinger, Bridgewater; M. E. Guin- 
ter, Sioux Falls, and L. H. Snyder, White 
Lake. 

About 50 were in attendance at the open- 
ing session on Wednesday morning when 
President L. H. Snyder, of White Lake, 
called for order and presented Mayor E. 
M. Hall, of Aberdeen, who welcomed the 
telephone men to the city. Mayor Hall’s 
cordial welcome was responded to by H. 
P. Hartwell, of Irene, and then the busi- 
ness of the session was taken up. 

Reports of President Snyder, Secretary- 


Treasurer Thomas Phalen and of the 
standing committees were given. 

The secretary’s report showed that there 
are now 72 members in the association, 


























Retiring President L. H. Snyder, of White 
Lake, Reported for the High- 
way Committee. 


and indicated a very healthy condition as 
compared with other years. 

W. G. Bickelhaupt reported for the 
legislative committee, A. E. Harris for the 
traffic, Secretary Phalen for the public 
relations and President Snyder for the 
highway committee. The chairman of each 


Highway Commission 


committe, after reading his report, brought 
out a great deal of discussion. This dis- 
cussion showed that the committees were 
active during the past year and have done 
a great deal of good in their various 
capacities. 

One of the most important reports made 
at the convention was the legislative com- 
mittee’s report, which was given by the 
chairman, W. G. Bickelhaupt, president of 
the Dakota Central Telephone Co. His 
report touched upon the inequalities now in 
effect because of the present settlement 
with connecting companies regarding the 
division of toll charges. The present 
division provides for 5 cents to be paid 
the connecting company by the toll com- 
pany on each completed “out” 
toll message. 

Mr. Bickelhaupt also discussed at great 
length the present statutory rate now in 
effect in South Dakota covering service 
station switching charges. The statutory 
rate of 25 cents per month was fixed by 
the legislature in 1909 and is condemned 
by the company as inadequate and con- 
fiscatory. 

A memorandum prepared by the legis- 
lative committee, entitled “Why the Law 
Limiting Service’ Station Rates in South 
Dakota Is Unjust to Telephone Patrons,” 
was distributed... It sets forth that the 
law fixing the maximum rate for service 
station service at 25 cents a month in 
South Dakota was passed by the state 
legislature in 1909. 

This rate was perhaps. fair and reason- 
able in 1909 for the average conditions at 
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that time. However, since this law was 
enacted, many changes in conditions have 
taken place, the most important being the 
increase in the general level of prices. 
Comparisons of prices in 1914 with exist- 
ing prices are cited to prove the increased 
cost of furnishing telephone service over 
1909. 

The fallacy of fixing prices by law is 


























The Directors Put Their Approval Upon the 
Work of Secretary-Treasurer Thomas 
Phalen by Re-electing Him to Office. 
then discussed, particularly with reference 

to telephone service. 

It is pointed out that the South Dakota 
telephone industry today is not on a profit- 
able basis, many exchanges not receiving 
sufficient money to pay their operating ex- 
penses. Any additional revenue required 
would have to be obtained from other 
than service station subscribers, as the rate 
for this class of service is fixed by law. 
This has been necessary for all adjust- 
ments made in rates since that law was 
enacted in 1909. Companies and patrons 
alike, therefore, should be interested in 
seeing that the charges for service are 
fairly distributed between the various sub- 
scribers. 

The committee’s memorandum _ then 
shows that the cost of furnishing such 
service is greater than the rate that may 
be charged for it, as fixed by law. Service 
Station service is only one of the means of 
furnishing telephone service to farmers. 
In South Dakota, this class of service 
represents about 38 per cent of all farm 
telephones and approximately 18 per cent 
of the total telephones. 

The other class of telephone service fur- 
nished farmers, is known as “rural.” In 
this case the telephone company owns the 
line. Rural service represents about 61 
Per cent of all farm telephones in South 
Dakota. 

Because of the law fixing the service 
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station rate below the cost of furnishing 
the service, the 61 per cent of rural sub- 
scribers, together with town subscribers, 
must shoulder a part of the cost of pro- 
viding service station service, if rates are 
adequate. 

Specific cases of rate increases were cited 
to illustrate the injustices the law have 
brought about. While the state railroad 
commission has authority to regulate rates 
it is prevented by this law from exercis- 
ing authority over service station rates. 


This condition could be changed by add- 
ing to that part of the present law which 
reads, “Provided, that the maximum 
charges for switching shall not exceed 25 
cents per month for each instrument on 
any rural line so connected,” the words 
“unless otherwise ordered by the State 
Board of Railroad Commissioners.” With 
the law amended in this manner, the rate 
being charged for switching service at 
present would remain effective except in 
cases where the commission, after pub- 
lic hearing, authorized different charges to 
be made. 

The highway committee, for which 
Chairman L. H. Snyder of White Lake 
reported, has been able to accomplish 
through its meetings with the state high- 
way commission, many good results. It 
was able to change the arbitrary attitude of 
the highway commission towards telephone 
companies by reaching an agreement with 
the commission that telephone companies 
having poles along roads which were in- 
cluded in new road building projects, 
would receive ample notice to change their 
lines. The committee also secured per- 
mission from the highway commission to 
set poles so as to keep the telephone wires 
clear of the ground where the contractor’s 
work necessitated so-called “burrow” pits. 

Convention committees were appointed 
by President Snyder as follows: 

Resolutions: Charles E. Hall, of Omaha, 
Neb.; J. J. Bollinger, of Bridgewater, 
and H. P. Hartnell, of Irene. 

Nominating: H. A. Schumacher, of 
Alexandria; I. R. Burnett, of Armour; 
and A. E. Harris, of Aberdeen. 

Auditing: C. E. Adams, of Groton; 
John Lux, of Hoven; and J. E. Bollinger, 
of Wagner. 

The afternoon session on Wednesday 
was given over to talks and discussions of 
practical plant matters. 

“Pole Preservation,” was presented by 
S. G. Harris, of the Page & Hill Co., 
Minneapolis, Minn. 

“Switchboard Installation and Mainte- 
nance,” was the subject taken by Jay 
Houghtaling, of the Kellogg Switchboard 
& Supply Co., St. Paul, Minn. 

“Exchange Construction,” was discussed 
by W. F. Heath, of Fargo, division plant 
superintendent, Northwestern Bell Tele- 
phone Co. 

Considerable discussion followed the 
presentation of each topic. 
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In his address on Thursday morning 
George W. Robinson, of St. Paul, Minn., 
president of the Tri-State Telephone & 
Telegraph Co., responded to the topic, 
“Our Neighbors in the Telephone Indus- 
try.” He stressed the idea that big and 
little companies must realize that they are 
all in the same industry and that what 
affects one affects them all. Mr. Robinson 
pointed out the necessity of dignifying 
the industry, which had grown to be the 
greatest single vocation in the country, and 
asserted that the real service which was 
rendered warranted every company in earn- 
ing a fair profit above the wages paid 
to labor and to capital and for cost of 
materials. 

He made the point that fair rates are 
essential to establish every company upon 
a basis of earnings that will permit it to 
continue serving the public and concerns 
which do not insist upon such rates are 
unfair to others. 

Financing plans for corporations were 
detailed and Mr. Robinson expressed it as 
his opinion that the best method to follow 
is the issue of common and preferred 
stock, rather than mortgage bonds or 
notes. 

Charles E. Hall, of Omaha, Neb., secre- 
tary of the Northwestern Bell Telephone 
Co., talked most interestingly on “The 
Reminiscenses of a Telephone Pioneer.” 
Many personal incidents of his career in 
the business were recalled and he told 
how the industry had grown from small 
beginnings, within the memory of most of 
the delegates, to be the greatest in the 

















J. J. Bollinger, of Bridgewater, Continues 
to Serve on the Board of Directors. 


country, 60 per cent of all the telephones 
in the world being in this country. 

H. A. Livermore, statistician of the 
Northwestern Bell Telephone Co., at 
Omaha, Neb., took up a topic of general 
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interest in his able discussion of “Account- 
ing for Small Exchanges.” 


The officers and directors suggested in 
the report of the nominating committee 
were elected at the Thursday afternoon 
session. 

Former Governor C. N. Herreid then 
addressed the convention, reviewing the 
past year financially and telling of the 
prospects in store for 1925. 


O. E. Rofelty, manager of the Northern 
States Power Co., Sioux Falls, spoke on 
a closer relationship between the telephone 
companies and the power stations. 


Following these addresses, round table 
discussions were held. 

The banquet, held in the Commercial 
Club on the evening of the second day 
of the convention, was enjoyed by more 
than 100 persons. The entertainment com- 
mittee sprang a novelty by seating the 
ladies at the tables so as to occupy every 
other chair; then the men were allowed to 
file into the banquet hall to fill the vacant 
chairs. 

This created a home-like atmosphere 
which spirit prevailed during the banquet 
and the annual dance held immediately 
after the banquet. 

The closing session on Friday morning 
was spent in discussing a proposed divi- 
sion of the charge for toll messages be- 
tween the local exchange and the toll 
lines, following the paper on “Connecting 
Company Relations” by W. R. Johnson, 
general manager of the Dakota Central 
Telephone Co. In the past a flat rate has 
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J. A. Steninger, of Parker, Was Re-elected 
to the Board of Directors. 

been the rate paid for all toll messages, in 

and out. Under the new schedule the 

division would be upon the basis of the 

size of the toll charge. 

At the close of Mr. Johnson’s address, 
practically every member present dis- 
cussed some phase of the relations existing 
between all classes of telephone companies. 
This brought out thorough discussion re- 
garding the division of tolls which re- 
sulted in a resolution passed by the con- 
vention empowering the president to ap- 
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point a committee to make a study of this 
phase of the business. 


The concluding paper of the program 
was a discussion by the new president, W. 
W. Straight, of some of the problems of 
the small exchange. 

Resolutions adopted before adjourn- 
ment expressed the indorsement of the 
plan which has been followed during the 
past year of having important matters 
handled by committees composed of mem- 
bers who were fitted by knowledge and ex- 
perience to treat them. The suggestion 
was made that the same personnel be 
continued for the new year. 


Courtesy resolutions expressed thanks to 
those who had taken part in the program, 
to the exhibitors, and local persons who 
helped with the arrangements and enter- 
tainment. 

The death of A. N. VanCamp, of High- 
more, was deplored and sympathy ex- 
tended to F. L. Wheeler. On the other 
hand congratulations were sent L. B. Wil- 
son, of Omaha, upon his promotion to 
commercial engineer of the A. T. & T. 
Co., in New York. 

The exhibitors at the convention were: 

National Carbon Co.; French Battery 
& Carbon Co.; Automatic Electric Co.; 
The Monarch Telephone Mfg. Co.; The 
Kellogg Switchboard & Supply Co.; The 
Western Electric Co.; The St. Paul Elec- 
tric Co.; The Stromberg-Carlson Tele- 
phone Mfg. Co.; The Farmers Automatic 
Co.; Page & Hill Co.; and The Cook 
Electric Co. 


Bell in Control in Kansas City 


Ownership of Kansas City Telephone Co. Assumed by the Southwestern Bell 
Upon Taking Over Stock Holdings of Gary Interests—No Change to Be Made 
in Local Personnel—Comprehensive Building Program to Continue as Planned 


The Southwestern Bell Telephone Co. 
assumed ownership of the Kansas City 
Telephone Co., taking over the stock hold- 
ings of Theodore Gary & Co. and asso- 
ciates, on January 15, when the annual 
meeting of the corporation was held at its 
headquarters in Kansas City. The change 
in ownership will become effective at once. 

E. D. Nims, president of the South- 
western Bell company, succeeds Arthur 
F. Adams as chairman of the board of 
directors of the Kansas City Telephone 
Co. and A. B. Elias, of St. Louis, becomes 
president of the company, succeeding Hun- 
ter L. Gary. 

J. G. Crane, vice-president and general 
manager of the company for the Gary in- 
terests, remains as vice-president and head 
of the operating department and will be a 
member of the new board of directors. 

It was announced that there will be no 
change in the local personnel of the com- 
pany, and that the building program will 
be continued as originally planned. This 


program looks ahead for five years, and | 


contemplates the addition of approximately 
7,000 stations a year as well as extensive 
automatic equipment installations. The 
Kansas City company now has about 125,- 
000 subscribers in connection with its 
various exchanges. 

Other members of the executive staff 
of the new management so far announced 
are: 

P. H. Hopkins, Kansas City, vice-presi- 
dent and director; J. K. Wass, Kansas 
City, vice-president and director; R. A. 
Nickerson, St. Louis, treasurer and di- 
rector; Herman W. Ritterhoff, Kansas 
City, general commercial superintendent 
and director; W. J. Kavanaugh, Kansas 
City, secretary. 

The sale of the Kansas City Telephone 
Co. includes the Home Telephone Co. of 
Joplin, Mo., and the Kansas Telephone 


Co. of Lawrence, Kans., with their ex- 
changes, inasmuch as the stocks of these 
two corporations were held by the Kansas 


City company under the Gary regime. It 
is stated that the Gary interests retain con- 
trol and ownership of the Kansas City 
Long Distance Telephone Co., the toll 
business of which is a most important fac- 
tor in the telephone development of the 
Southwest. Likewise they will continue to 
operate their telephone properties in Texas, 
Illinois, Missouri, and Iowa, and, of 
course, their large manufacturing plants 
for automatic equipment both in_ this 
country and abroad. 

These manufacturing enterprises, which 
the Gary organization control, are the 
Automatic Electric Co., Chicago; the In- 
ternational Automatic Telephone Co., Ltd., 
of London; the Automatic Teleplione 
Manufacturing Co., Liverpool, England, 
and the International Telephone Sales & 
Engineering Corp., New York. 

The Theodore Gary interests purchased 
the Kansas City system in 1912, when the 
company was known as the Kansas City 
Home Telephone Co. At that time it was 
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operating 30,000 stations. The Bell also 
had a competing system in the town and 
had about the same number of subscribers 
—probably a trifle more. The Home man- 
agement became the more popular, and 
when sentiment in favor of a consolida- 
tion of the dual systems developed, public 
feeling favored the Home company taking 
over the Bell plant. 

Both companies were assembled under 
one ownership in 1919, with Theodore 
Gary & Co. owning 90 per cent of the 
common stock, with the Bell holding the 
preferred stock and most of the bonds 
issued in connection with the purchase. 
Since that time the demands for addi- 
tional telephone facilities have been tre- 
mendous in Kansas City, requiring a great 
deal of new capital. The Southwestern 
Bell desired to regain Kansas City terri- 
tory to supplement its system in the South- 
west, and, already having a large invest- 
ment in the company, was authorized by 
the Interstate Commerce Commission and 
the Missouri Public Service Commission 
to buy common stock of the Kansas City 
Telephone Co. 

March 15, 1924, the former commission 
issued an order reciting that the company 
had been authorized by the state commis- 
sion to issue and sell $6,000,000 of com- 
mon stock, $3,000,000 of which was to be 
purchased by the Southwestern Bell, and 
officially certifying “that the acquisition by 
the Southwestern Bell Telephone Co. of 
control of the Kansas City Telephone Co. 
by the purchase of capital stock of that 
company will be of advantage to the per- 
sons to whom service is to be rendered 
and in the public interest.” 

Notwithstanding the permission of the 
regulatory bodies in 1924, the transfer of 
control was not effected then, as the Kan- 
sas City public, represented by the press 




















J. G. Crane Remains with the Kansas City 
Company as Vice-President and Head 
of Operating Department. 
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and various civic bodies, insisted on reten- 
tion of local ownership and management. 
Satisfaction with existing management, as 
well as a fear of impending increased 
rates, resulted in a continuance of the con- 
ditions then prevailing. 

The value of the property involved in 
the transaction concluded. January 15, 
1924, runs close to $35,000,000. The Inter- 
state Commerce Commission order stated 
that the Kansas City Telephone Co. had 
an authorized capital stock of $15,000,000, 
with a funded debt of $15,000,000, prior 
to the last issuance of additional stock to 
the Southwestern company. 


The latter company, since the consolida- 
tion in 1919, has owned $2,775,000 of pre- 
ferred stock. The $15,000,000 of bonds 
were also owned by the Southwestern com- 
pany, but subsequently were sold to the 
Telephone Securities Co. (of the A. T. & 
T. organization) under an agreement to re- 
purchase them on demand. 

For the present the Kansas City com- 
pany, it is said, will retain its identity as 
a separate corporation, but may eventually 
be included in the Southwestern Bell 
organization. President Elias in an inter- 
view in the Kansas City papers said there 
are at present no plans for a change in 
telephone rates other than for a service 
connection charge which should be estab- 
lished in Kansas City as it is in effect 
elsewhere. 

The city authorities of Kansas City and 
the Chamber of Commerce have announced 
their intention to oppose any attempt to 
secure an increase in business and resi- 
dence rates. 


One Telephone for Every 5.2 Per- 
sons in Kansas. 

The 538 telephone companies reporting 
to the Kansas Public Utilities Commission 
have 782 exchanges, operated in as many 
communities, serving a total of 346,152 
subscriber stations and operating 198,236 
miles of wire in Kansas. 

Thirty-five per cent of Kansas’ total 
population are electric service patrons; 30 
per cent use fuel gas and there is a tele- 
phone on an average for every 5.2 persons. 
These statistics are set forth in the bien- 
nial report of the state public utilities 
commission, prepared for submission to the 
1925 legislature. There were 665 public 
utilities and railroads which made reports 
to the commission. 





Carrier Current System on Aus- 
tralian Long Distance Line. 

An American carrier current telephone 
system is now being installed by the Aus- 
tralian government for use between the 
cities of Sydney and Melbourne, a distance 
of 600 miles. This system provides for 
three or more telephone conversations and 
24 telegraph. messages simultaneously over 
a single pair of wires. 
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President E. D. Nims of Southwestern Bell 
Is New Chairman of Board of Directors 
of the Kansas City Company. 


Such service is made possible by the 
separation of the messages at the ends of 
the line through electrical filters. These 
filters prevent the passage into each termi- 
nal of all currents except those of a par- 
ticular frequency; and because each 
message is associated with an alternating 
current of a particular number of waves 
per second, each one is guided into its own 
terminal. The apparatus was made at the 
Western Electric works in Chicago for the 
Western Electric Co. (Australia), Ltd. 


At the present time all communication 
by telephone between these two cities; the 
largest in Australia, is by means of one 
telephone circuit arranged to handle both 
telephone and telegraph. This is inade- 
quate for growing needs. Australian in- 
stallers are in charge of the new system. 
Owing to the number of problems involved 
in the installation and adjustment of this 
new carrier current system, the company 
is sending an engineer to assist in this 
work and also to instruct the Australian 
operators. 

Efficient operation of the new system 
will be assured by three repeater stations 
located at Goulburn, Wagga Wagga and 
Wangaretta. 


Elkhart, Kan. Telephone Plant to 
Change Owners February 1. 


L. Newsom, owner and proprietor of the 
Elkhart Telephone Co., operating some 400 
telephones at Elkhart, Kan., and vicinity, 
has sold his plant to C. H. Smith, of Foss, 
Okla. The new owner will assume charge 
February 1. 

Mr. Newsom expects to spend this com- 
ing summer touring the country with his 
family, after 22 years of continuous serv- 
ice in the telephone field. 








Practical Radio for Telephone Men 


Ninth of a Series of Articles on the Installation, Operation and Maintenance 
of the Radio in the Home—Quality First, the Rule to Be Guided by in Audio 
Frequency Amplification—Discussion of Common Faults; Some Suggestions 
By Allan C. Forbes, 
Member I. R. R. Association Member, A. I. E. E. 


Receiving sets that operate a loud- 
speaker are coming more and more into 
use. It used to be, in the olden days, 
that all that was required of a receiver 
was the ability to eliminate most of the 
interference caused by nearby transmitting 
stations. The sensitivness of the detector 
was usually about the same—one detector 
might run a little more sensitive than 
another, but they all averaged up pretty 
well. 


Quality of reproduction was never 
dreamed of due to the fact that nothing 
but telegraph code was handled. There- 
fore, the tone of the transmitted signal 
was entirely dependent upon the transmit- 
ter itself. As audio frequency amplifica- 
tion was used very little, and when it was 
used it only had one major tone with its 
fundamentals to amplify, it was a very 
easy problem to make a transformer that 
would amplify without there being much 
distortion to bother with. 

Now, however, it is an entirely differ- 
ent problem. What with the countless 
number of tunes coming from every 
known instrument, sounds uttered by all 
sorts of people—some having round voices, 
others having flat voices, and some hav- 
ing no voice at all—the receiver has a 
very difficult job trying to preserve ‘the 
fine qualities and to repress the bad. 

One must not get the idea from this 
that most of the bad quality reproduction 
is due to faulty receivers. While it is 
true that most of the receiving sets on 
the market today are copied after others 
and not designed, it is not fair to blame 
all the trouble on them, we must go fur- 
ther and blame the loudspeaker, because 
after all it is the writer’s firm belief that 
50 per cent of all poor reproduction is 
due to and caused in the loudspeaker it- 
self. 

Experience has proved that excellent 
reproduction can be obtained from almost 
atiy receiving set by cutting down the 
power and using a pair of head receivers. 
This establishes the fact that when a 
set is not being forced, quality reproduc- 
tron is possible; but the minute more 
power is turned on, quality goes out the 
window and volume only results. 

It is not the intent of this article to 
delve into the mysteres of acoustics. The 
study of acoustics is the study of vibra- 
tion or rather those vibrations that cause 
and produce sounds that are audible to the 
human ear. These are referred to as 
voice frequencies. In radio engineering 
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after the signal has been detected or 
rectified, it is then audible to the human 
ear. So we call this current of electricity 
an audio frequency current, and anything 
that has to do with increasing the power 
of this current is called an audio fre- 
The process of increas- 
ing this signal is called audio frequency 
amplification. 

We are told by acoustic experts that 
music consists of “An harmonious series 
of sounds that is pleasing to the ear and 
soothes our feelings.” We are told fur- 
ther that sound is vibration; also that any 
sound consists of the major tone and its 
series of fundamentals, overtones and 
harmonics. Understanding this, it is 
readily seen that while we may catch the 
tone itself and amplify it we may at the 
same time lose some of its overtones and 
in that way the note itself sounds differ- 
ent. 


This, therefore, is the secret of why a 
singer or an instrument may sometimes 
sound different over the ordinary tele- 
phone or radio set. It means that our 
reproducing instrument is not faithfully 
reproducing all the fundamentals and 
overtones of the transmitted sound. Just 
remember that a sound is not, as one 
would ordinarily suppose, a single vibra- 
tion. It is a series of vibrations. Each 
individual note has its own overtones. 

If you can just visualize this you can 
see at once that the problem of amplifica- 
tion is not merely one of amplifying a 
single sound, or even a series of individ- 
ual sounds, but is infinitely more compli- 
cated because it involves the amplifying of 
the single notes and each of their over- 
tones. 

The more common way of referring to 
this failure to amplify is to say that the 
set distorts the signal, or you may often 
hear someone say the loudspeaker dis- 
torts the signal. I do not like to refer 
to this failure to do something by say- 
ing it distorts. The term is only partially 
correct. 

It is quite true that there may be some 
distortion present but, supposing that the 
instrument is not property designed and 
cannot reproduce all the tone fundamentals 
and overtones, it seems hardly fair to say 
the instrument distorts something that it 
never had, does it? By this I mean that 


the trouble with most of our receiving 
sets and loudspeakers is not due to the 
instrument itself distorting the signal; it 
is due to the failure on the part of the 
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manufacturer to so design his instrument 
that it faithfully reproduces all of the 
tones, overtones and harmonics of the 
transmitted voice, music, etc., sent out 
by the broadcasting station. 


Unnatural reproduction may be due to 
any of the following causes: 

Poorly-designed loudspeaker. 

Improperly-designed audio 
transformers. 


frequency 


Carelessly-wired set. 

Distortion can be caused by any or all 
of the following: 

Too much “B” battery. 

Excessive regeneration. 

Overloaded “B” battery. 

Interaction of audio transformers. 

Improper operation (tuning) of the test. 


It is not within our scope to take up 
all of these items and give you their 
remedies. Sufficient to state that all of 
them, with the possible exception of the 
loudspeaker, have been referred to in pre- 
vious articles, and by carefuly studying 
these articles you will find the remedy to 
your trouble. 


It used to be thought that more power 
could be obtained from an_ ordinary 
vacuum tube by taking the output from 
the tube and sending it through a high 
ratio transformer that would step-up the 
current and pass it on to the next tube. 
The idea is all right except for the fact 
that a transformer does not add any 
power to the signal. 


All a transformer can do is to increase 
the voltage or decrease the voltage—it 
cannot increase the power. All the am- 
plifying and increase in power is done in 
the vacuum tube; the transformer merely 
connects the two circuits together and 
transfers the output from one tube to the 
other most efficiently. 


A well-designed transformer must ful- 
fill certain exacting requirements. It must 
take the amplified pulsating current from 
the vacuum tube and pass it on to the 
next tube without losing any of the tones, 
overtones or fundamentals. This, then, is 
the function of the audio frequency trans- 
former. 

Most manufacturers of high-grade 
transformers maintain a laboratory, under 
the direction of a skilled operator, for the 
exclusive purpose of connecting the trans- 
formers in various circuits and then test- 
ing them on different broadcasting sta- 
tions and laboratory instruments to find 
out exactly what tones are carried through 
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and which ones are lost in the trans- 
former itself. 

‘Common practice now seems to be to 
use the lower ratio transformers. By 
this is meant that where formerly it used 
to be common to find sets using trans- 
formers with a ratio of 1:10, 1:7 and 
1:5, it is now rarely that you find a ratio 
higher than 1:5 being used. In fact, the 
most of our high grade sets of today use 
a transformer of only 1:3 ratio. 

Some of the more common faults of 
audio frequency transformers are due to: 
Small iron cores; poor windings result- 
ing in high distributed capacity: low im- 
pedance; poor insulation between wind- 
ings, causing leakage; cheap grade of 
solder used to connect coils to terminals; 
improper or too high ratio between pri- 
mary and secondary; and improper im- 
pregnating compound. 

The use of too small an iron core re- 
sults in saturation being reached on the 
high frequencies, and this introduces new 
frequencies which result in the supres- 
sion of other frequencies, of confusion, 
and makes for distortion of the existing 
frequencies. 


Poor windings, windings not carefully 
put on the cores, make for air spaces 
between turns and generally uneven wind- 
ing. This results in high distributed 
capacity which acts as a shunt capacity 
and results in reducing the amplification 
of the overtones of those frequencies 


above 1,000. 


Low impedance: In order to properly 
pass the low frequencies it is necessary 
that the transformer have a very high 
inductance or, as is more comonly termed, 
the impedance of the tube must be 
matched by the transformer; otherwise it 
cannot accommodate the plate impedance 
ef its amplifier tube at all the various fre- 
quencies. This results in a loss of am- 
fufication from the tube to the trans- 
former. 

Poor insulation between the windings 
of the coil layers caused by using cheap 
impregnated insulation material will cause 
a break down which results in loss of 
volume and very often failure to perform 
at all. These causes are exceedingly rare 
and are generally caused by manufacturers 
with new material. 

One of the most common faults ex- 
perienced with transformers has been open 
circuits occurring on the inside of the 
transformer where the ends of the coil 
windings are soldered to the terminal bind- 
ing posts. With some kinds of transform- 
ers, this trouble is very pronounced, 
opens occurring quite regularly, and is 
(ue entirely to the chemicals used in the 
soldering flux. The chemicals cause cor- 
rosion to take place resulting in the eat- 
ing away of the metal and finally the 
epening of the circuit at that point. 

High ratio transformers are becoming 
a thing of the past now because it has 
been definitely determined that they in- 
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variably have peaks. This “peak” results 
ic the high amplification of those fre- 
quencies covered by the “peak” and snuffs 
out or overbalances other frequencies. 

The practice of impregnating the wind- 
ings of transformers in special com- 
pounds, while still employed by some 
manufacturers, is to say the least, a poor 
practice. It is done primarily to prevent 
other manufacturers from “stealing” the 
turn ratio employed by some individual 
manufacturer. So far as can be deter- 
mined by laboratory tests it does not im- 
prove either the quality or the amplifica- 
tion of the signal, and in some cases 
where inferior compounds have been used, 
it results in a high distributed capacity 
which causes a loss of the rich overtones 
and renders faithful reproduction impos- 
sible. 


One of the most common misconceptions 
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the loudspeaker. It cannot do it, so don’t 
expect it. But what it will do is to 
eliminate the noise from the “B” battery 
by cutting down the current consumption, 
and this cannot help but improve the op- 
eration of yours or any other set. 

After all, the true test of any radio set 
is not in trying to see how much noise 
can be gotten from any given station, but 
hew much quality. The rule to be guided 
by is “Quality First.” volume second, 
All that anyone wants is sufficient volume 
tc hear the station well. Poor reproduc- 
tion will kill any radio set. Therefore, 
in selecting a set be careful to see that it 
reproduces faithfully the artist’s voice. 
Transfer of Telephone Properties 

in State of New York. 

The first of the year the Northwestern 

Telephone Corp. of Carthage, N. Y., was 
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Circuit Showing Audio Amplifier 


seems to be in connection with the use of 
2a “C” battery. There seems to be a gen- 
eral thought going the rounds that the 
insertion of a “C” battery in the audio 
frequency amplifier will solve all your 
troubles of distortion and unnatural repro- 
dr-ction. 

The insertion of a “C” battery will not 
solve your troubles if you have faulty 
audio frequency transformers, a poor 
loudspeaker, or bad “B” batteries. But 
what it will do is this: If your set is 
properly designed, then by connecting a 
“C” battery in the circuit on all of your 
audio frequency transformers, the current 
flow is reduced very nearly one-half. This 
lessening of the current drain from the 
“PB” battery will prolong the life of your 
Lattery and give clearer reception. 

The reason for this is that the normal 
current drain from the larger size of dry 
“R” battery is 15 milliamperes. This means 
that you can safely take 15 milliamperes 
from the battery without causing any 
harm. Now the ordinary five-tube tuned 
radio frequency set will take anywhere 
from 20 to 30 milliamperes. This results 
in overloading the “B” battery from 50 
to 100 per cent. This overloading causes 
too rapid a chemical change to take place 
and results in noise. By connecting a “C” 
battery in circuit, as shown in the accom- 
panying drawing, the current drain can 
be cut 12 or 15 milliamperes. 

Do not expect the “C” battery to im- 
prove imperfections in the receiving set or 


With Cennections for “C” Battery. 


consolidated with the Northern New York 
Telephone Corp., with headquarters in 
Plattsburg, according to an announcement 
made by H. H. McConville, commercial 
superintendent of the latter company. 

The transfer of properties included the 
exchanges at 
Black River, Benson Mines, Harrisville, 
LaFargeville, Natural Bridge, Philadel- 
phia, and Theresa. 


Carthage, Copenhagen, 


Fayette (Ind.) Company. 

Anticipating future needs for larger ex- 
change headquarters, the LaFayette Tele- 
phone Co., LaFayette, Ind., of which F. 
QO. Cuppy is general manager, has pur- 
chased a large, inodern business building 
at Seventh and Main streets in LaFayette. 
At the present time the second floor of the 
building is leased by a publishing concern 
and the remainder of the building by auto- 
mobile dealers. 

At the end of three years, however, the 
telephone company plans to move into its 
new and enlarged quarters. 

Michigan Bell Increases Capitaliza- 
tion to $50,000,000. 

The Michigan Bell Telephone Co. re- 
cently filed with the secretary of state an 
increase in its capitalization from $50,000,- 
000 to $65,000,000, the additional stock is- 
sue having previously been approved by 
the Michigan Railroad Commission. 








Convention of Arkansas Association 


Members of the Arkansas Telephone Association Meet at Little Rock, January 
12 and 13, in Their Twelfth Annual Meeting, and Consider Vital Problems 
of the Industry — Helpful Plant and Traffic Department Discussions 
The 12th annual meeting of the Arkan- 


sas Telephone Association was held at 
Little Rock, Monday and Tuesday, Janu- 
ary 12 and 13. On Tuesday afternoon the 
election of officers took place, the follow- 
ing being elected: 

President, J. E. Armstrong, Russellville ; 
first vice-president, E. L. McHaney, Pig- 
gott; second vice-president, George W. 
Walker, Sheridan; and secretary, J. F. 
Gillespie, Little Rock. 


Executive committee: S. A. Lane, Little 
Rock; Conrad Elsken, Paris; W. M. Gra- 
ham, Claredon; F. B. Sprague, Corning, 
and L. M. Emmerson, Prescott. 


The first session was opened with 
prayer by Rev. Sawyer, of Brinkley, who 
is also a member of the general assembly. 

The address of welcome was delivered 
by Ben D. Brickhouse, mayor of Little 
Rock. Mayor Brickhouse told the mem- 
bers that he sympathized with them in 
their work. 


He said that during his six years as 
mayor of Little Rock he had peaceably 
settled many complaints for the various 
utilities by fully explaining what he knew 
about their particular jobs. He also said 
that the utility men must everlastingly 
stay with the job of keeping the public 
well informed as to utility problems. He 
also urged them not to try making an un- 
fair profit. “Just take what is yours, and 
no more,” said the mayor. 

E. L. McHaney, president, the Arkan- 
sas Telephone Co. at Piggott, responded 
to:the mayor’s welcome, expressing, as he 
said, the delight of the members to be in 
the city. He said Independent telephone 
men from all over the state enjoyed being 
in Little Rock and appreciated the hearty 
welcome from its mayor. 

Clarence Holland, manager of Little 
Rock Chamber of Commerce, next spoke, 
offering the services of his organization 
to the telephone men during their conven- 
tion. In an excellent talk Mr. Holland 
told the members that all business would 
need a great deal of “clear thinking” dur- 
ing the coming year and he urged them to 
begin thinking early and _ continue it 
throughout 1925. 

Address of the President. 

President W. M. Graham, of Claredon, 
then addressed the convention, reviewing 
the activities of the association during 
1924 and expressing his views of what 
should be attempted during the year 1925. 
He directed attention to the need of bring- 
ing expenses down to the lowest point 
consistent with good judgment, and the 


‘discussion of the 


need of rate adjustments where expenses 
have already been trimmed to the lowest 
point. 

He said that Mr. Holland had expressed 
the situation exactly and suggested that 


“clear thinking” would be good for all . 


Independent telephone men, as well as men 
in other lines of business. 

At the close of these remarks, the presi- 
dent referred to the absence of Secretary 
Walker, due to sickness and expressed the 
hope that he soon would recover. He also 
called attention to the death of W. P. 
Ritchie, of Camden, one of the pioneer 
members of the association and appointed 
L. M. Emmerson and Jno. I. Booe a com- 
mittee to draft a resolution deploring his 
death and expressing condolences to the 
family. 

The assistant secretary then read the 
minutes of the previous annual meeting in 
January, 1924, while the president told of 
the outing held by the association during 
the summer of 1924. The program for the 
afternoon was then announced. S. A. 
Lane, general manager of the Southwest- 
ern Bell Telephone Co., invited the mem- 
bers to be his guests at a dinner and 
theater party during the evening, which 
invitation was accepted. 

Adjournment was then taken. 

The Monday afternoon session was 
opened by President Graham at 2:00 p. m. 
The first number on the program was a 
“Radio Situation” by 
Percy Redmund, of St. Louis, general 
manager of Southwestern Bell Telephone 
Co. in Missouri. 

He said the situation with reference to 
radio is unsettled and constantly changing, 
and that some of the things he might say 
in his talk may be out of date by the time 
he finished. He stated that the Bell com- 
pany’s position towards radio is favorable, 
not unfavorable. 

Mr. Redmund explained the “Cross Li- 
cense” agreement and the “Patent Exten- 
sion” agreement, and told of some of the 
Bell company’s experiments with radio. 
He showed how in many instances the 
long distance or toll business of the Bell 
company has been stimulated, as radio pro- 
grams are frequently acknowledged by 
long distance telephone. 

The second number on the program. was 
a reading by Miss Mosley, daughter of 
M. W. Mosley, owner of the New Edin- 
burgh Telephone Co. Her readings were 
humorous and had to do with an old negro 
woman using the telephone; also a nervous 
woman who never knows the number she 
wishes to be connected with. 
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The remainder of the afternoon session 
was devoted to departmental discussions, 
led by E. G. Greber for the plant depart- 
ment and L. M. Loring for the traffic de- 
partment. 


Plant and Traffic Discussions. 


Mr. Greber explained his methods for 
grading or measuring the work of his men 
in maintenance and installation work. He 
also called attention to the foreign wire 
situation and said that, due to the increas- 
ing number of high power lines throughout 
the state, telephone men must pay more 
attention to this part of their work. 


Mr. Loring explained what toll centers 
and tributary offices are and the differences 
in operating instructions issued by the Bell 
company. He showed how offices are rated 
and compared as to the percentage of 
offered calls completed. 

He told of transmission and protection 
work being done by the Southwestern Bell 
company at the various connecting com- 
pany offices; also of the various grades of 
long distance circuits in use throughout 
the state. 


Considerable general discussion was had 
on both plant and traffic department work, 
nearly all those present getting into some 
parts of the discussion, until adjournment 
late in the afternon. 


On January 13 the forenoon session was 
called to order by Vice-President J. E. 
Armstrong, of Russellville, in the absence 
of President Graham. 

R. E. Norris, of Berryville Telephone 
Co., spoke on accounting work, explaining 
Interstate Commerce Commission’s rulings 
and regulations. W. J. Moore, of Harri- 
son; H. J. Elsken, of Paris; L. M. Em 
merson, of Prescott, and E. L. McHaney, 
of Piggott, all spoke on this subject in a 
sort of general discussion. 

P. H. Dillard, revenue accountant for 
the Bell company at Little Rock, spoke at 
length on the preparation of subscribers 
bills, revenue reports, and journal entries. 
He explained the stub system of billing 
used by the Bell company in Arkansas 
and many other phases of this important 
part of the telephone man’s work. 

L. M. Emmerson, of Prescott, next 
spoke on the “Attitude the Telephone 
Manager Should Take Towards Socia! 
and Civic Activity in His Community.” 
He explained that it is to the advantage 
of the telephone man to go among his 
people and get acquainted. 

He urged every telephone man in the 
state to obtain membership in’ the loca! 
boards of commerce. “Our members 
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should belong to the civic clubs of their 
communities and should take an active 
part in all movements looking towards the 
betterment of the communities they serve,” 
said he. He said the more the people 
know about a man, the more confidence 
they have in him if he’s the right sort of 
fellow. 

Mr. Emmerson spoke of the good the 
association has done the telephone men of 
Arkansas. He stated that in the begin- 
ning many were opposed to allowing mem- 
bership to the Bell company and felt the 
Independent men should stay away from 
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years of associating with the Bell folks 
in these conventions, he felt they are the 
right sort and have been helpful to the 
association in many ways. 

Due to the absence of A. C. Stuart, of 
Texarkana, President Graham asked S. A. 
Lane to lead a discussion on commercial 
department duties. Mr. Redmund requested 
by Mr. Lane to take up the discussion, 
began by discussing salesmanship as prac- 
ticed by the commercial department. 

Mr. Redmund told of plans used to in- 
crease the toll business, then of those used 
to increase main stations, extension sta- 


the Bell, but the speaker said he favored tions, and other accessories to the tele- 
membership to the Bell then and after 12 


phone. He told of the classification 

















HEEL WORK 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 


Des Moines, Iowa 


“What the head forgets makes work for the heels,” sighed Mrs. Parker 
after she had made several return trips to the kitchen for various necessary 
table accessories. “And my poor old feet have toted me around all my life 
doing the work that my head did not save them. I would not be old, if it 
were not for my feet,” her voice trailed back weakly from the kitchen. 

“Poor Mrs. Parker,” I used to think when I saw her finally settle down 
at the table, too weary to eat her meal. It would not have been so hard for 
her had the future held anything for her except serving three meals a day to 
half a dozen school teachers who had to have their meals on schedule time. 
Mrs. Parker was never on time with her meals; consequently her whole 
physical being registered not only weariness, but worry and fear that her 
means of a living might go from her door. 

Heel work is never satisfactory work. In fact, it is plain drudgery. It 
takes unnecessary time for the person who is doing it because of repetition; 
more time for the person for whom the work is being done; more super- 
vision, as it is never sure work. It is never enthusiastically performed be- 
cause there is no joy in doing it; and the compensation brings no great 
happiness. 

Any work which is mechanically performed may be termed heel work. 
We frequently find telephone operators who belong to this class. 

“Is that ticket complete?” asks the supervisor, as she hovers near the heel 
type of long distance operator. 

Miss Nothink removes the ticket from the completed ticket compartment 
and glances over it quickly, and sees that she has failed to record on its back 
of the ticket the reason for the change in ticket direction shown on the face. 
She makes the change and quickly shoves it back on the pile. 

“Look at that ticket again, Miss Nothink.” 

Miss Nothink snaps the ticket off of the pile and this time sullenly looks 
at its records. Her thoughts are on that “cranky supervisor” rather than on 
the ticket, so she has to have the error shown to her. 

Sometimes she is a cheerful type but, notwithstanding, a relative of the 
Nothink tribe. “Oh, I forgot,” is her airy reply. And, “Oh, I forgot,” she 
as airly replies a dozen times a day when her attention is called to insufficient 
ticket detail. 

In spite of every precaution in the traffic department an incorrect ticket 
will occasionally reach the commercial department, its records be recorded 
on the company’s books and eventually, of course, the subscriber will receive 
his bill and note the error. 

Sometimes the error is in favor of the telephone company, and some- 
times in favor of the subscriber. In either case, the error causes a degree of 
uncertainty in the subscriber’s mind as he speculates: “A company which does 
not guard its own interests will not watch mine, and the reverse is also true.” 

MORAL: Pause—look and think; then act. 
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homes, apartments and other buildings, 
and maps that show the sold and unsold 
locations. 

Responsive to Mr. Emmerson’s remarks 
about the Bell people and their member- 
ship in the association, Mr. Redmund said 
his people appreciated the kindness shown 
them and he pointed out that the interest 
of the Bell company and the Independent 
owner are one and the same. He said that 
“It’s simply good business for us two to 
work in harmony and to remain on good 
terms.” 

At the close of Mr. Redmund’s talk, ad 
journment was taken until 2:00 p. m. At 
that time the meeting was called to order 
and J. A. Womack, of DeQueen, intro 
duced Hon. Tom Terral, the new gover 
nor of Arkansas. 

The governor, in a short address, told 
the men that he knows them, knows their 
work and that he has nothing against any 
of them. He said he wants to give the 
state a business administration—that he 
wants to do everything he can to help bus- 
iness grow. He asked the help of the 
members in making his administration a 
success. 

At the close of the governor’s talk, off 
cers for 1925 were elected as previously 
given. 

The new president was called to th 
chair and at once named the following 
legislative committee: S. A. Lane, E. L 
McHaney, W. M. Graham, J. A. Womack 
and himself. He requested them to ar- 
range to follow the deliberations of the 
legislature and see that the lawmakers get 
full and complete information on any 
proposals respecting to telephone business 
that may come before them. 

A resolution on the death of Walter F. 
Ritchie was then presented and adopted. 

The time and place of the mid-summer 
meeting were then considered and it was 
decided to go to Hot Springs, to the new 
Arlington Hotel, the exact date to be set 
by the executive committee. It was also 
decided that the association should prepare 
a program and arrange to have it broad- 
cast from station KTHS. Mr. Stout, of 
Little Rock, was appointed a committce of 
one to make all arrangements. 

L. M. Emmerson then called attention 
to the absence of A. L. Edmondson, for 
merly connecting company agent for the 
Bell in Arkansas, now located at East St. 
Louis, LI. others spoke of 
“Andy” and he was duly elected a life 
member of the association, and the secre 
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tary was instructed to notify him. 

C. W. Lemont, representing Stromberg 
Carlson Telephone Mfg. Co., put in a 
strong bid for the lion’s share of business 
for himself and company during the com- 
ing year. 

Adjournment was taken at 4:30 p. m. to 
meet again at the call of the executive 
committee. 

Prayer by Mr. Emmerson marked the 
closing. 








Old Jobs Are Always the Sweetest 


The Adventures of Miss Telephone Operator in Search of More Thrilling 
Employment—Always the Grass Over the Fence Is. Greenest; But, Sometimes, 


How Tasteless—She Joyfully Anticipates Returning 


Mrs. Hastings, her head down-bent 
against the winter gale as she did her 
household errands, heard her name called. 
The voice came from the steps of the tele- 
phone office, the workshop of Mrs. Has- 
husband. “Some breeze, isn’t it?” 
went on the gay voice, and a girl came 
running to join Mrs. Hastings. 

It was Mary Carter, a girl who had 
been out of the telephone work almost a 
year. 


“Good 


tings’ 


morning, Mary,” said Mrs. 


Hastings. “Been back to visit your old 
friends?” 

“T’ve been 
back to apply for my old job. And the 
Chief thinks she can take me on in two 
weeks. One of the girls is going to move 
out West with her folks. I’m so happy I 
could dance—if the walk wasn’t so icy,” 
she added laughingly. 

“But I thought you stopped because you 
didn’t like the work,” said the bewildered 
Mrs. Hastings. 

“Not that I didn’t like it—not exactly. 
But I thought it was too tame. I thought 
most any other girl got more excitement 
out of her job than I did out of mine. 
So I gave the Chief a month’s notice. 
Then I started on my travels. And didn’t 
{ travel! Four jobs in eleven months.” 
She laughed ruefully. 

“Walk along with me and tell me about 
them,” invited Mrs. Hastings. “I’m afraid 


“Not exactly,’ replied Mary. 


What ever) —~ 
‘ails that girl ? | 





“When I'd Hear the Fire Engine Go Dashing Down the 


Street, 


it's a bit chilly here for a 
versation.” 

“Surely,” agreed the girl, falling into 
step. “Where shall I begin? At the very 
beginning? Well, I first got a job in a 
ten-cent store. One of my chums had a 
job there. The work wasn’t specially hard 
and I liked it fairly well for a day or so 
until the manager began to tell me about 


long con- 





I'd Get So Homesick for That Old Tele— 
phone Office | Could Nearly Die.” 


By Mabel Graham Knipe 


watching my goods to keep them from be- 
ing stolen. 

“Honestly, you'd be surprised how many 
light-fingered people there this 
world. I had thought everybody was hon- 


are in 


est except the few who put slugs in the 


telephone slots. But I give you my word 
that I nearly dislocated my neck in that 
store trying to keep an eye on three people 
and sell goods to still another one. 

“And I got so tired of breathing the 
bad air and mistrusting everybody that I 
gave notice when I got an offer from a 
man who needed an office girl. But how 
far do you have to go, Mrs. Hastings?” 
she broke off. 

“Away out to the market on Cedar 
street. Can you walk out there with me?” 

“Glad to. I’m like most other people— 
I like to tell my adventures. Let’s see— 
where was I? Oh, yes, just starting in 
on office work, wasn’t I?” 

“And didn’t you like it?” asked Mrs. 
Hastings. 

“It wasn’t unpleasant—mostly filing 
papers and so on. Miss Cane, who was 
over me, was kind. But truly, Mrs. Has- 
tings, I couldn’t stand the dullness. When 
I'd hear the fire engine go dashing down 
the street, I’d get so homesick for that old 
telephone office I could nearly die. Why, 
I could fairly see those hundreds of drops 
fall at one time, as all the old women in 
town heard the whistle blow. You know 
they all want to know that very 
minute where the fire is.” 

“Such an annoying habit,” mur- 
mured Mrs. Hastings. 

“T know—but I got home- 
sick for them just the same. 
I could almost see the girls 
as they'd have to jump up 
from their chairs and kick 
"em back so they could use 
both hands to plug in with. 
One day, when the engine 
went clanging past, I got so 
excited that I forgot where I 
was and kicked over my desk 
chair before I thought. 

“I guess I gave Miss Cane 
the scare of her life that day. 
have thought I was having a fit. 
did tell her what made me do it.” 

Mrs. Hastings stopped to wipe the tears 
of laughter and cold from her eyes. “I 
can see that ordinary office work would 
be tame after three years of telephone 
life,” she agreed. “Now, where did you go 
next ?” 


She must 
I never 
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to Her Old Position 


“They offered me the cashier’s job at the 
Dairy Lunch.” 

“That must have been pleasant.” 

“It wasn’t bad—only, did you ever notice 
how kind of oily and warm people look 
after they've eaten too much? I’d get so 
tired of seeing their red faces peer at me 
around the cash register. I’d remember 
the telephone office and how pleasant and 
airy it was—and how far away we were 
from disagreeable people—and yet in touch 
with the whole world, you might say. I 
didn’t stay at the Dairy Lunch as long as | 
did at the office. 

“My dear, you were homesick for your 
old work. Why didn't you apply for a 
place with the telephone company then?” 

“T would have, only my cousin persuaded 
me to work in her beauty parlor. I thought 
maybe I'd like it. And it was all right— 
but it was so piffing. I couldn’t help 
thinking how much more my work at the 
telephone office had meant to the town than 
that useless stuff did. 

“IT thought of the hundreds of calls I 
handled during one afternoon at the board 
—calls from business houses and lawyers’ 
offices and doctors’ offices and the fac- 
tories—the kind of people that make the 
town’s business boom. And then I’d see 
myself massaging the bridge wrinkles out 
ot some fussy old thing’s face or selling 
rouge by the barrel to silly young girls. 
Honestly, it made me sick! I almost dis 
graced myself one afternoon,” she added. 

“Tell me,” urged Mrs. Hastings. “W<« 
are nearly to the market.” 

“It happened this way. Some one in the 
beauty shop mentioned the name of Berry. 
Right away I thought of little Gordon 
Berry and the night he had the croup. His 
mother was alone with him, and she called 
ine about midnight, her voice all jerk) 
with fear. I was night girl that winter. 
She wanted Dr. Bell. I rang and rang 
his house for her, but nobody answered. 

She couldn’t leave the boy any longer. 
and she begged me to get the doctor som 
way. She felt sure he was home, for h« 
didn’t make a practice of answering night 
calls any more. But she knew he’d come 
for little Gordon. 


Well, | rang and rang that man’s tele 
phone. Then I called the houses on both 
sides of him. But one family was out of 
town and the other one too sound asleep t: 
hear the telephone. And Mrs. Berry would 
keep coming back to the telephone to be 
me to hurry and gasp out about the litt! 
fellow choking to death. 
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Finally, I thought of the taxi stand. | 
called the man on duty there and I told 
him to drive over to the doctor’s and 
right up under his sleeping porch—and to 
honk until the doctor answered or the 
neighbors killed him. He followed direc- 
tions all right and then drove the doctor 





“| Couldn’t Help Thinking How Much More My Work at 
the Telephone Office Had Meant to the Town 
Than This Useless Stuff Did.”’ 


over to Mrs. Berry’s. She always said the 
driver and I saved Gordon’s life.” 

“That was worth-while,” commented 
Mrs. Hastings. ' 

“As [ told you, I got to thinking about 
all this in the beauty shop that afternoon. 
| was curling an old dame’s hair. It was 
a particular job. She had just had it dyed 
and she was afraid I’d get the iron too 
hot and turn her hair purple in spots. 

She kept asking me if I thought the 
color of the dye was becoming to her and 
did I think it went well with her com- 
plexion. And I got so sick thinking of 
the work I might be doing and the work 
I was doing that I resolved then and: there 
I'd give up that silly job and take on a 
woman-size one again. 

I must have said something out loud as 
I made my resolution, for the old lady 
said, real fussy: ‘Are you girls permitted 
to mumble and mutter while on duty ?’ 

And I replied, as politely as I knew 
how: ‘I really don’t know, madam. I've 
only been here a short time, and I'm leav- 
ing so soon it wouldn’t pay me to learn 
any more rules. But I hope you will par- 
don me if I annoyed you.’ 

And I curled and powdered and rouged 
her, happy as could be, for I knew I was 
through with all such things and would 
secon be out in the real world again.” 


A. T. & T. Co. Bond Issue of 125 
Million Placed on Market. 

The largest bond issue ever floated for 
the American Telephone & Telegraph Co. 
was offered January 8 by a_ syndicate 
headed by J. P. Morgan & Co. It is the 
largest issue of any kind to be offered 
publicly since the $150,000,000 Japanese 
government loan nearly a year ago. 

The issue will consist of $125,000,000 
35-year sinking fund 5 per cent gold de- 
benture bonds, dated last January 1, and 
tops by $25,000,000 the last bond issue to 


be offered for the American company’s 


TELEPHONY 


account, which consisted of $100,000,000 
of debenture bonds and was sold in the 
first week of November, 1923. The new 
offering will be priced at 95, to yield 5.30 
per cent to the investor. The interest 
charge is roughly one-third less than the 
best rate that Japan, Germany, France or 
Belgium could get on their 
recent big loans. 

In obtaining its new loan 
the American Telephone & 
Telegraph Co. was success- 
ful in getting better terms 
than it did in 1923. The new 
5s are priced at 95, against 


price of 98% on the 1923 
bonds, which bore 5% per 
cent coupons, the interest 


yields being 5.30 per cent, 
against a yield of 5.68 per 
cent in 1923, a difference of 
$475,000 a year in carrying 
charges, computed in the 
amount of the new loan. 
The proceeds of these debentures, ac- 
cording to the announcement, will be used 
by the A. T. & T. Co. for the most part 
in making loans to its associated com- 
panies or in acquiring their securities, thus 
making available to the Bell telephone sys- 
tem funds for additions and betterments 
and other capital expenditures. 


Tells Methods of Meeting Sleet 
Storm and Other Emergencies. 
Mark T. Caster, plant superintendent of 

the Lincoln Telephone & Telegraph Co., 

has been holding a series of meetings over 

the company’s territory for the purpose 6: 

bettering the organization when a sleet 

storm or other widespread trouble descends 
upon the company’s properties. 

Meetings were held at York, Hastings, 
Beatrice, Nebraska City and two group 
gatherings at Lincoln headquarters. To 
these meetings were summoned the dis- 
trict managers, the men, the con- 
struction superintendent, the foremen, ex- 
change and chiefs, in- 
stallers, troublemen and linemen. In each 
meeting Mr. Caster was the orator of the 
day, and discussed methods of preparation 


plant 


managers wire 


for meeting all emergencies where quick 
action is needed and individual initiative 
had to be depended upon to carry out the 
plans he had before them. After 
which he answered any and all questions. 


laid 


Mr. Caster prepared some years ago a 
detailed organization for coping with these 
sndden troubles, and coupled with it a 
number of suggestions for managers and 
their men to perform needed work when 
isolated from the usual supervision for 
several days. He is now adding to this a 
number of other suggestions that have 
come up out of the experience of the com- 
pany in the last few years. 

The value of this organization was tested 
in the recent sleet storms, and Mr. Caster 
said that while he was hoping there would 
be no recurrence of them, he desired to 
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have the members informed as to their 
place in the army of reconstruction and 
what to do when the trouble comes. 

Material is kept at strategic points, and 
as the big job is to get the wires working 
again after they have been put out of 
commission, he desired to show how best 
to take advantage of conditions and secur¢ 
this desired result. 


How They Kept the Service Going 
Under Difficulties. 

More than 10,000 local telephones were 
put out of order in St. Louis, Mo., follow 
ing the sleet storms of December 18, in 
addition to the long distance circuits. 

Illustrating the lengths which had to be 
gone to, it was stated that current to fur 
nish the St. Louis Kirkwood office of the 
Bell 


was 


Telephone Co. with 


for 


Southwestern 
its life 
hours by a small generator rigged to the 
rear wheel of a Ford touring car. Small 
farm lighting generators were installed 
temporarily at the Wabash 
Ferguson offices. 


force supplied several 


3enton, and 
The amateur radio station operated by 
Rohan at their 
avenue, St. 


sons of James J. 
5809 De 
Louis, performed valuable service for two 


four 
home, Giverville 
days after the storm, keeping St. Louis 
telephone headquarters in communication 
the Kansas City 
company radio station there. 


with office, through a 


President Thayer of Bell System 
Tells of Company’s Growth. 

In a recent letter to stockholders, H. B 
Thayer, president of the American Tele- 
phone & Telegraph Company, says: 

“The demand for telephone service has 
continued throughout the year 1924, with 
a result that the greatest number of sta 
tions will be added to the system that have 
ever been added in any one year, with the 
exception of 1923. 

“Our final figures of earnings are not 
yet at hand, but will be set forth in detail 
in our annual report, which will be issued 
shortly. Indications are that the financial 
results of nearly all of our associated com 
panies will be satisfactory. Your company 
will show for the year, as usual, a sub 
stantial margin over dividend requirements. 


Kansas to Hold Silver Anniver- 


sary Convention in April. 

The Kansas Independent Telephone As- 
sociation will hold its 25th annual conven 
tion in Topeka, April 7, 8 and 9. This is 
the 
and the program which has been arranged 


the silver anniversary of association 


will be one of the ever 
sented. 

In addition to the regular convention ses 
sions, elaborate plans are being made for 
the entertainment of guests. The Hotel 
Kansan—Topeka’s new million-dollar hotel 
—will be the headquarters for the con- 


vention. 


strongest pre 
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u Drive a 1905 Automobile ? 


F COURSE, you would not care to drive a car 
Q that was built twenty years ago. It could not 

use today’s grade of fuel. Tires and other equip= 
ment would be out-of-date. In short, it would not 
deliver the service you expect and want under today’s 
conditions. 

Conditions have changed in the telephone field 
too. You cannot give the high grade service demanded 
today with equipment built to meet  yesterday’s 
needs. 

Changed conditions, different modes of living, 
a different generation, call for a different sort of 
service. Quicker, more accurate connections are 
needed. 

Strowger Automatic not only delivers this kind 
of service but affords insurance against obsolescence. 
Service in a Strowger Automatic exchange will always 
be up-to-date because the equipment is easily adjust- 
able to changing requirements and in making addi- 
tions, advantage can always be taken of the latest 
developments. 

The ‘‘old way’’ of setting up telephone connec- 
tions is fast giving way to the ‘‘new way,’’ the 
Strowger Automatic way. Large and small operating 
organizations all over the world are finding the ‘‘new 
way’’ more profitable. 


Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
ASSOCIATED COMPANIES 
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Personal and Biographical Notes 





R. C. Rottger, vice-president and gen- 
eral manager of the Vermillion County 
Telephone Co., Danville, Ill., is the author 
of an article on the subject, “Opportunities 
in the Telephone Game,” which was promi- 
nently featured in the December issue of 
The Enterpriser, a magazine published 
quarterly by the students of the College 
of Commerce at the University of Illinois. 

Emphasis is made by Mr. Rottger on 
the dependence of civilization upon the 
telephone and the satisfaction to those en- 
gaged in telephone work in occupying an 
important place in the present day eco- 
nomic plan. Summing up his remarks on 
the subject, he says: 

“Tf you are seeking an opportunity to 
become a part of one of the world’s great- 
est industries where, by service that is 
romantically interesting, you can earn for 
yourself a position of trust and responsi- 
bility in the community and be paid a just 
and liberal salary, then you need look no 
further, provided that you are of average 
intelligence and capable of appreciating 
what we in the telephone business speak 
of as The Spirit of Service.” 

A. F. Adams, long connected with 
Theodore Gary & Co., of Kansas City, 
Mo., has the sympathy of his many friends 
in the telephone field in the loss of his 
daughter, Ruth Adams Kline, who died 
suddenly on Saturday, January 17. Mrs. 
Kline, who was married less than two 
years ago, was injured in an automobile 
accident last fall, the results of which con- 
tributed to her death. The funeral was 
held at Kansas City on January 20. 

Walter S. Gifford, executive  vice- 
president of the American Telephone & 
Telegraph Co., was elected president of 
the company on January 20, succeeding H. 
8. Thayer, who becomes chairman of the 
board of directors. 

“A youngster of 40, a man _ without 
scenery but a human dynamo,” is the terse 
comment made upon his recent promotion 
hy a press dispatch. 

Mr. Gifford’s rise began seven years ago 
with the Western Electric Co. at Chicago. 
Upon graduating from Harvard in 1905 he 
applied for a position with the General 
Electric Co., but addressed the envelope to 
the Western Electric Co. He received a 
reply calling his attention to the mistake 
but including an application blank. He got 
the job. 

After some years of valuable experience 
with the Western Electric, he was appoint- 
ed chief statistician for the A. T. & T. Co. 
In 1916 he was “borrowed” by Uncle Sam 
to serve as director of the Council of Na- 
tional Defense. He also served as super- 
vising director of the committee on indus- 


trial preparedness of the Naval Consulting 
Board, in connection with which he made 
an industrial inventory of more than 27,000 
business for firms for the government. 
Mr. Gifford returned to the American 
Telephone & Telegraph Co. at the close 
of the war as comptroller. A year later 
he was made vice-president in charge of 





Walter S. Gifford, Newly-Elected President 
of the American Telephone & 
Telegraph Co. 


financing and accounting and during the 
succeeding years added to these duties a 
share of the executive work of the head- 
quarters organization. 

His election, late in 1923, to the office of 
executive vice-president, was said to have 
been a recognition by the directors of the 
valuable relationship to the business in 
which he had gradually become estab- 
lished. 

Chairmanship of the board of directors, 
to which Mr. Thayer is elected, is a new 
position recently created in the Bell 
organization. 


N. R. Powley, commercial superin- 
tendent of the Southern California Tele- 
phone Co., of Los Angeles, Calif., has 
been appointed to the newly-created posi- 
tion of general manager, having charge of 
operations as executive head of the com- 
pany. 

This appointment is a result of the 
Southern company having been set aside 
as a separate operating unit, instead of 
being managed as a unit of the Pacific 
Telephone & Telegraph Co. The “divorce” 
from the Pacific company is, according to 
an announcement from the Los Angeles 
office, necessary because of the increase in 
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volume of local business and added re- 
sponsibilities and problems which have re- 
sulted from the expansion of Los Angeles. 


H. C. Lauderback, formerly of the 
American Telephone & Telegraph Co., will 
take Mr. Powley’s place as commercial 
superintendent at Los Angeles. 


Frank Bracelin, division manager fo 
the Northwestern Bell Telephone Co. for 
Minnesota, has succeeded Lloyd B. Wilson 
as head of the commercial department of 
the company. Mr. Wilson is now a com 
mercial engineer with the American Tele- 
phone & Telephone Co. in New York City, 
a corps out of which the parent Bell has 
in the past few years followed the custom 
of choosing vice-presidents and general 
managers for its big subsidiaries. More 
than 60 Northwestern men have _ been 
drafted by the American company in the 
last two years. 

Mr. Bracelin is a Michigan man. He 
began work as a repairman at St. Joseph, 
Mich., in 1898, later was a lineman and 
inspector, after which he began a rapid 
climb with the Northwestern Bell whos 
service he entered at Minneapolis. He was 
manager in turn at Anoka, Grand Forks 
and Crookston, then district manager at 
Fargo, N. 
vision manager. 

Frank M. Atwood and Ray Eason, 
plant men in the Northwestern Bell Tele- 
phone Co.’s office at Alliance, Neb., were 
recently guests of honor at a public dinner 
in the leading hotel, where they were pre 
sented with Vail medals for heroism. 


D., after which he became di 


Last winter, with the thermomete: 
standing from 14 to 28 degrees below zero, 
the two men spent three days on little 
known trails repairing trouble and keep 
ing an important toll line open. They 
slept in their clothes because of the meager 
shelter available at night, and daily ac- 
cepted the hazard of death in the blizzard 
district of the west. 

E. T. Parmele, for the past 16 years 
local manager for the Northwestern Bell 
Telephone Co. in Davenport, Iowa, and 
connected with the company’s local ex- 
change for the past 35 years, has been 
made assistant to the Davenport district 
manager. 

E. I. Troeter, district commercial su 
pervisor for the Northwestern Bell Tek 
phone Co. at Storm Lake, Iowa, has been 
appointed to succeed M. P. Parmele 
local manager at. Davenport. 

Philip M. Brown, chief solicitor o/ 
the Cumberland Telephone & Telegraph 
Co., at Louisville, Ky., was installed as 
president of the local Kiwanis club at on 
of the recent weekly luncheén meetings 
held at the Brown Hotel in Louisville. 




















What Is Your Company Doing?r ; 








Chats About Company Doings 
By Stanley R. Edwards. 


Florida’s centennial celebration was held 
in Tallahassee, November 11, 1924. One 
of the features was the parade. 

The Southern Telephone & Construction 
which is unusually 


Co., of Tallahassee, 


progressive and desirous of furnishing the 












residents of Tallahassee with the best 
telephone service it is possible to give, was 
in the parade with an unusually attractive 
float, which is pictured on this page. 

The people on the float are: Miss Mabel 
Candee and Miss Maud Rentz, two of the 
company’s operators, and W. H. Wood, 
wire chief, is at the wheel. F. D. Moor, 
manager, is standing beside the car. 

Although it did not win a prize, it cre- 
ated considerable favorable comment and 
afforded the company some excellent pub- 
licity. 

Mr. Moor is on the job constantly with 
untiring efforts to give the subscribers the 


hest telephone service possible. 


“This section of Indiana was visited by 
two sleet storms, the last much worse than 
first,” writes J. W. Scott, manager- 
secretary of the Commercial Telephone 
Co., Warsaw. “The plant of the Commer- 
cial Telephone Co. suffered but little, but 
our satisfaction in the escape was badly 
tarred when reports of the terrible loss of 
our neighboring companies began to reach 
us, 


the 


“What is the answer? 

I attach a newspaper clipping of Decem- 
her 12, 1924, which may answer the ques- 
The company had just finished the 
rebuilding of the plant with underground 
and aerial cable, serving patrons from 
terminal poles with rubber-covered drops. 
The second sleet came December 19, 1924. 

To complete our work in Warsaw, there 
is yet to finish about 3,000 feet of lateral 
cable of 25 and 15-pair in May, 1925. 

At this time, the company is stringing 


tion. 








Float of Southern Telephone & Construction Co. in Parade 
at Tallahassee’s Florida Centennial Celebration. 


No. 10 copper wire to meet a circuit from 
South Bend, being built by the Plymouth 
company.” 





The clipping Mr. Scott refers to says, 
among other things : 

“For the past year, the Commercial Tele- 
phone Co. of this city, has laid a great 
number of underground cable ducts under 
the streets and alleys, almost unnoticed by 
the public. 

The underground and aerial cable con- 
struction is one of the largest undertakings 
in the city, during the year 1924. The 
accomplishment of the task 
under the direc- 
W. Banks, plant 
and W. C. 
3olton, chief of the 
company, Mr. Banks having 
charge of the outside and 
Mr. Bolton the inside work. 

By the work of the year, 
which is 


has been 
tion of J. 
superintendent, 


wire 


not yet complete 
practically all overhead ca- 
bles and wire in the business 
district are now cut out and replaced by 
underground service. 

The company is now operating 14,283 
feet of underground cable, 
5,120,600 feet or 970 miles of wire, re- 
quiring 2%4 miles of trench and 1% miles 
of single duct conduit. 

In addition to the underground cable, 
there is 41,787 feet of overhead cable, con- 
taining 7,598,730 feet or 1,439 
wire. 

There is a total of 56,070 feet of cable 
in Warsaw and Winona, containing 12,- 
719,330 feet or 2,409 miles of 22 copper 
wire. This cable weighs 126,367 pounds, 
practically 63 tons. 


containing 


miles of 


The new underground and acrial cable 
work of the year cut out of service 17,563 
feet of old cable. The old cable will be 
sold as junk. 

It is impossible to make such a radical 
change in a plant without causing numer- 
ous interruptions to service. The work 
was done with but few subscribers realiz- 
ing the change and that their voices now 
travel underground instead of aerial. 

Manager Scott says it will require an- 
other year to complete the work as laid 
out for the city, Winona, the rural and 
toll lines.” 





Just as TELEPHONY is being put to 


communication has been 
Mr. Scott in 


solution is 


press, another 


received from which he 


states that his not altogether 
correct. 

“T have just returned from other points 
had 
while in 
the 


worse as | 


north of us,” he writes, “where | 
damages, and 
that 


grew 


some property 
Albion, Ind., | 
sleet commenced 
went, straight 
north of Warsaw. 


found heavier 
and 
miles 
In other words, War 


saw and its vicinity to the south did not 


from a point six 


get the heavy ice that was experienced 
10 miles north and further on. 

“T am now writing you to say that my 
solution of the alto- 
gether correct, that we 


question 
for the 
did not get the heavier ice 


was not 
reason 
and our ice 
went off at the end of three or four days 
instead of hanging on for a period of 10 


days.” 





“Timely Tips” is the title given to at- 


tractively gotten up cards, upon which is 
typewritten some pithy saying, maxim or 
These are 


inspirational quotation cards 





TIMELY TIPS. 





well as the Company. 


"THD BEST WAY TO GET RID OF AN 
ENEMY IS TO MAKE HIM A FRIEND." 


When you, as an employee, make an enemy of 
@ patron you make an enemy for yourself as 


When you convert an enemy into a friend- 
you have made two friends - 
One for yourself and one for the Company. 





#7 





SUBURBAN COMMERCIAL DEPARTMENT, 


10-10-24 














Sample of “Timely Tips’’ Sent Out Semi-Monthly to Suburban Commercial Offices of 
Iinois Bell Telephone Co. 
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meat all at the same time. 


will call in again in a few seconds. 


the switchboard works. 
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Telephone Secrets 





“THE LINE IS BUSY” 


“What do you mean by ‘Line Busy,’ >r ‘I’m Busy,’ or whatever it is you say when 
you fail to give me my number?” asked an irate subscriber. 


“When we answer ‘Line Busy’,” replied the operator, during a rest period while a 
relief operator took her place at the busy switchboard, “we mean the line for which 
you are calling is in use. We never say ‘I’m Busy’ because it is our duty to complete 
orders given by our subscribers and we always do so just as quickly as we can. 


“Do you know—one day last week we counted the number of times we were obliged to 
tell subscribers ‘Line Busy.’ It was 3888 times A : 
so much. It seems to us sometimes as though everyone is trying. t0 order their groceries and 


“Some of our business houses really need more telephones than they have now. Not long 
ago a lady who had been trying—oh! ever so long 
there any grocery store in town that is not busy ”” 
you my supervisor,’ but I really did want to help her 


“Sometimes we are accused of reporting the hne busy when it isn’t. It is really a fact that 
we can complete a call easier than to report the line busy, and anyway ave know the subscriber 


“We get awfully busy ourselves sometiraes, and occasionally a subscriber gets vexed with 
us for something we did not do right; but then you know, we complete between 25,000 and 30,000 
calls.each day. Last week we counted these calls for one day and we had 28,783. Of course, no 
one could expect us to get everyone right. Also we always—-oh, dear, there goes that buzzer— that 
ends my rest period— | must go to work, and I had so many things to tell you. Well, good-by. 
Come and see us sometimes. We are always so pleased when our subscribers come up to see ,how 


I was really surprised myself to know it was 


to get her grocer said— ‘Operator! Is 
Of course, all 1 could say was— ‘I will give 


YOUR OPERATOR. 
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Playing Up the Human Interest Side of the Telephone Business. 


sent out by Division Commercial Superin- 
tendent Harry E. Eldridge, of the Illi- 
nois Bell Telephone Co., twice a month to 
the suburban commercial department’s of- 
licers. 

The accompanying reproduction of one 
of the 3 inch by 5 inch cards shows the 
arrangement used. The lines forming the 
rectangle containing the “tip” are ruled on 
the card with red ink. 

Other tips which have been sent out 
since they were started last July are: 

“Some of the Busiest People are Only 
Picking up the Beans that They Have 
Spilled Themselves.” 

. 2 * 
Loyalty to the Job. 

“Loyalty is the obligation to give the 
best that is in us. When we are loyal to 
our business connections we must be true 


to every principle for which it stands, 


with a fidelity which nothing can swerve 
or deflect; and our loyalty must flow out 
to every individual who has a part in its 
activities, as well as to all who may be in- 
fluenced.” 
* 
Hurrying. 

“Hurrying Is Not Nearly So Important 
as Starting im Time. The Man Who, 
Sometimes, Expects to Be Patted on the 
Zack for Doing a Rush Job, Really 
Should Have a Swift-Kick, Because He 
Didn’t Start When He Should Have. 

“Plan Carefully. Act Promptly.” 

* x * 


It Can Be Done! 

“Just Because a Thing Never Has Been 
Done Is No Reason Why It Can’t Be 
Done. 

To Say ‘It Can’t Be Done’ Is Merely 
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an Admission That There Is Still an Ob 
stacle Left for Someone’s Ingenuity and 
Persistence to Overcome. Why Not 
Yours?” 


* * * 


“Your Value to the Company Depends 
Upon How Little Supervision You Re- 
quire. It’s Up to You.” 

x *k * 
Initiative. 

“The World Reserves Its Big Prizes fo: 
3ut One Thing—and That Is Initiative. 

Initiative Is Doing the Right Thing 
Without Being Told. 

Next to Doing the Thing Without Be- 
ing Told, Is to Do It When You Are Told 
Once.” 


. 2 = 


“Don’t Pass the Buck or Try to Dodge 
the Handling of a Complaint. To- the 
Subscriber, You Are the Company. 

A Complaint Isn’t a Nuisance; It’s an 
Opportunity to Make a Friend for. Your- 
self and the Company.” 

: & « 
“A Business Man’s Conversation 


should be regulated by fewer and simpler 
rules than any other function of the hu- 
man animal. 
1—Have something to say. 
2—Say it. 
3—Stop talking.” 
* * 
Keep Your Temper—Nobody Wants It. 
“Remember that when you're in the 
right, you can afford to keep your tem- 
per; and that when you're in the wrong, 
you can’t afford to lose it.” 
~ 7 


Definite Aim in Life. 

“We all have an aim in life 
many of us have a definite aim? 
We go plodding along, day by day, in 
sort of an ‘I don't care’ fashion. Make 
up your mind what you would enjoy doing 
most and what you are best adapted to. 
and then go to it.” 


but how 





* * 


Christmas Edition. 

“The following was taken from Mc 
Cutcheon’s cartoon in the Sunday Tribune 
of December 14. It seems particularly 
appropriate at this time: 

Happiness is a by-product of unselfish 
service and congenial work. Don’t think 
too much about yourself. Try to make 
others happy and you will soon find your- 
self happy and contented.” 


“I have noted several times articles simi- 
lar to the one appearing in the December 
20 issue of TELEPHONY by Mabel Graham 
Knipe,” writes H. E. Kepler, general su- 
perintendent, Kansas Telephone Co., Law- 
rence, Kans., under date of January 7 

“I have read this article with especial! 
interest, as it is very similar to a series of 
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advertisements which we are running in 
the newspapers. 

“I am enclosing for your information a 
copy of one run yesterday in the Law- 
rence paper. 

“We find TELEPHONY very interesting 
and helpful.” 

The advertisement to which Mr. Kepler 
refers is reproduced on these pages. Written 
in a conversational form and full of human 
interest, such advertisements are bound to 
be carefully read and the points developed 
regarding telephone calls remembered. 

Mr. Kepler’s interest in the articles of 
Mabel Graham Knipe, which are appear- 
ing twice a month in TELEPHONY, is typi- 
cal of that expressed by others of our 
readers in this new series of articles deal- 
ing with the human interest side of tele- 
phone work in the smaller exchanges. 





If one had looked in the big private 
offices of F. M. Lorimer, manager of the 
Olathe Citizens Telephone Co., Olathe, 
Kans., on Tuesday night before Christ- 
mas, between the hours of 9 and 11, he 
would have seen an unusual sight in con- 
nection with this or any telephone ex- 
change, for it was the annual banquet and 
Christmas tree for the young women of 
the exchange, and for the men of the wire 
and trouble department—each with a 
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guest—husband or wife or “best friend,” 
as the case might be. 

There was a long table extending 
through into the manager’s business office, 
at which were seated 40 people. The table 
was handsomely decorated with the pre- 
vailing colors of Christmas, with cus- 
tomary green and red candles and the usual 
other decorations. There was a_ small 
table tree and a huge Christmas tree in 
one corner of the room. 

Manager Lorimer had given them the 
surprise of the evening when he furnished 
more than enough roast goose for all. 
Usually there are stuffed sandwiches and 
other like dishes. Mr. Lorimer’s wife fur- 
nished the huge cakes, while the telephone 
chief, Mrs. E. G. Carroll, furnished other 
parts of the meal. 

Partners for the big dinner were se- 
cured by cutting up two huge pictures of 
Santa Claus so that there were corre- 
sponding pieces. When these were matched 
you have your partner—thus; an eye for 
an eye, and a tooth for a tooth. In like 
manner gifts of nominal value were ex- 


changed. 
In appreciation of the very excellent 
service rendered telephone subscribers 


there was an immense number of gifts to 
the young ladies. There were 105 pounds 
of candy, two crates of oranges, two 
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bushels of apples, five pounds of stuffed 
dates and many individual gifts. 

“Not a gift was amiss, for the service 
which we receive is truly wonderful,” said 


the Olathe Mirror in telling about the 
party. “Not alone the alacrity with which 
your calls are invariably answered, but the 
extreme courtesy and willingness to please 
makes it indeed a pleasure to call for your 
party over the telephone.” 


Exchange Quarantined for Small- 
pox but Service Uninterrupted. 
In spite of the qualms of a few elderly 

subscribers that maybe the infection would 
be carried to them over the wires, the 
work of supplying service to the patrons 
of the Bell exchange at Waterloo, Neb., 
went steadily on during the several weeks 
that the exchange itself was under quar- 
antine for smallpox. The 19-year-old son 
of Mrs. P. E. Creamer, chief operator in 
charge, was stricken. 

The authorities quarantined the entire 
residence in which the exchange is locat- 
ed, and only a daughter, who had had the 
disease, was allowed to leave it. She took 
the monthly bills from the express office 
and made the collections. A pay station 
in the local newspaper office solved the 
only remaining difficulty. 
other cases of the disease in the town 


There were no 


New $1,000,000 Rochester Exchange 


Culver Exchange, Soon to Be Opened by Rochester (N. Y.) Telephone Corp., 
Will Care for Area Now Served by Three Offices—S-C Super Service Board, 


Installed in New 


The Culver exchange of the Rochester 
Telephone Corp., Rochester, N. Y., will 
be cut over into service during February. 
This is the statement recently made 
through the Rochester Times-Union by 


Office, 


Expected to Effect Big 


J. P. Boylan, vice-president and general 
manager of the telephone company. 

Mr. Boylan says that the opening of 
this exchange, without doubt, will be wel- 
comed by a large number of people who 
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New Culver Exchange Building Soon to Be Opened for Service in Rochester, N. Y. 


Service Improvement 


live in the northeast section of Rochester— 
a section which is comprised of the ter- 
ritory lying north of the New York Cen- 
tral Railroad and extending in that di- 
rection to Lake Ontario and also extend- 
ing east of North Goodman street to 
Irondequoit Bay. 

The cutting over of the new office will 
enable the company to furnish ideal ser- 
vice throughout the area covered, which 
has developed rapidly during the past few 
years, and 
facilities to give existing party-line sub- 
scribers individual lines, if they so desire. 

There will be a great improvement in 
the service because a large percentage of 
completed 
At present 


will also provide sufficient 


the originating calls will be 
within the Culver exchange. 
it is necessary to employ the services of 
two or more operators on a great many 
calls as the territory involved is 
served by three central offices. 

The switchboard will contain all of the 
automatic features which have been found 
to be economic and efficient. The capac- 
ity of the switchboard, when installed, 
will be 3,400 subscribers’ answering lines 
and 3,600 subscribers’ multiple lines with 


an ultimate capacity of 10,000 lines. It 


now 
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was manufactured by the Stromberg- 
Carlson Telephone Mfg. Co. of Rochester. 
It is that company’s well-known super- 
service type and is regarded by the local 
telephone officials as the last word in tele- 
pkone switchboards. 

The new building is located in Mer- 
chants Road near the intersection of Cul- 
ver Road and Bay Street, and is rapidly 
nearing completion as the accompanying 
photograph shows. 

The building is 45 feet by 135 feet and 
consists of two floors and basement, each 
containing 6,075 square feet. The prog- 
ress of the outside work was helped ma- 
terially by the splendid weather prevail- 
ing last fall, as it was necessary to con- 
struct 14,181 feet of subway containing 
95,000 conduit feet. In addition, 91,250 
feet of 25 to 300-pair underground cable 
has been installed; 317 new wood and 
cencrete poles were erected in connection 
with the back-lot distributing plant. 

Building this Culver exchange was one 
of the major projects of the Rochester 
Telephone Corp. during the year 1924. 
The completion of the exchange is part 
of a well-planned program of expansion. 
This is the statement of W. J. O’Hea, as- 
sistant to the president of the telephone 
company. 

In speaking of his company’s plans of 
expansion, Mr. O’Hea says that Rochester 
has a present development of 55,478 tele- 
phones and will require about 80,000 tele- 
phones by 1930. 

Mr. O’Hea explains that their telephone 
engineers with painstaking effort have 
worked up a fundamental development 
plan for the extension of the telephone 
plant over a number of years. In pre- 
paring this plan he states that the com- 
pany’s engineers found it necessary to 
make a population study of the Rochester 
exchange area throughout a period end- 
ing with the year 1945. The findings of 
this study are as follows: 


City Area 
a Asso 337,000 354,100 
Se dria stneecedendank 365,000 403,300 
eee 390,000 457,100 
DP  doncndinednanetae 421,000 582,000 


The Rochester exchange area includes 
the outlying portion of the territory 
served by the Rochester city exchanges, 
such as the town of Irondequoit, parts of 
Prighton, Chili, Gates, Greece, Henriet- 
ta, Penfield and Pittsfield townships. 
The Rochester figures are for the terri- 
tory included. within the present city 
limits. 

In connection with this population 
study, Mr. O’Hea points out that the cen- 
sus report was used as a basis, but as 
the telephone company has to allocate the 
population by streets, so as to provide the 
proper kind and amount of equipment, it 
is necessary for them to make their own 
studies, and they are usually very close 


to the actual population figures. This was 
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confirmed by the statement that in 1910. 
before the census of that year, the tele- 
phone engineers made a population study 
which gave the population for 1910 as 
218,000 and for 1920 as 298,000; the ac- 
tual population later was shown by. the 
census report as 218,149 and 295,850, re- 
spectively. 

Mr. O’Hea mentions the interesting 
fact that the telephone corporation spent 
nearly $1,000,000 for net additions to its 
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intends to build a new Stone central of- 
fice to replace the present one, which 
is 24 years old and obsolete. This will 
be located in the new building which they 
expect to erect on their property at Elm 
and Euclid streets. The new Stone ex- 
change in conjunction with the present 
Main exchange wil! serve the down town 
areas of the city. 

The fundamental development plan, ac- 
cording to Mr. O’Hea indicates that 
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Location of Rochester’s New Culver Central Office and Area to Be Served. 


plant during 1923, $1,500,000 during 1924 
and expects to spend $2,000,000 in 1925. 
The Culver exchange has been the major 
project for the year 1924. 

The year 1925 will bring forth a new 
Chase central office replacing the present 
Park and Chase offices. The Park office 
is too small and the Chase office has 
practically outlived its usefulness, as it is 
approximately 23 years old. This will in- 
volve an expenditure of approximately 
$1,250,000 and will result in greatly im- 
proved service. 

During 1926 the telephone corporation 


Rochester will require 10 central offices 
by 1940 and plans are actively under 
way to meet this development. 


Extensive Improvements Planned 
for Martinsburg, Mo., Plant. 

W. B. Robison, who purchased the tele- 
phone exchange at Martinsburg, Mo., from 
D. W. Blanchfield a few months ago, is 
planning to make extensive improvements 
in the near future, rebuilding much of the 
outside plant and improving service gen- 
erally. About 400 siations are operated by 
the Martinsburg exchange. 
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From Factory and Salesroom 








A Loudspeaker Designed to Meet 
Requirements of the Home. 

The Stromberg-Carlson No. 2-A loud- 
speaker shown in the accompanying illus- 
tration has been built to fulfill the require- 
ments of the home. It is stated that it 
gives the abundance of sound volume 
necessary to fill 
the largest room 
of a residence in 
a most pleasing 
manner, reproduc- 
ing not only 
speech but music 
with true tonal 
characteristics. 

The large, se- 
curely - clamped 
diaphragm, the 
massive construc- 
tion of the mag- 
nets, the power 
of the magnets, 
the strength of 
the windings and 
the big, inert 
horn which is 
24 inches high with a 13%-inch bell not 
only insure sound volume but also insure 
the reproduction of speech as well as 
music in a most natural manner. 

To operate, simply plug the loudspeak- 
er into either the first or the second stage 
of audio frequency amplification. Then 
programs that were coming in good on the 
head set will fill the room so everyone can 
enjoy the entertainment. Neither extra 
batteries nor extra amplification is re- 
quired. 

This loudspeaker is entirely free from 
delicate parts. There is but one moving 
unit—the diaphragm—and that only vi- 
brates. Reliable operation is further as- 
sured not only by the use of a high-grade 
magnet—one which does not lose its 
strength—but also by the employment of 
thoroughly insulated coils which are 
wound a layer at a time and are provided 
with insulating material between each layer 
so that they will stand up under the high- 
est plate voltage now prevalent. 

As a final step to insure operating re- 
liability over a definite period, a readjust- 
ment lever is provided. This lever, al- 
though essential for occasional use, is not 
to be continuously employed as a means 
for regulating sound volume. It is, there- 
fore, concealed so that it will not be 
thoughtlessly removed. The regulation of 
sound volume should be accomplished in 
the receiving set by the same means of 
control which are regularly employed for 
head set operation. 

The metal parts of the horn are finished 
in oxidized silver. The loud speaker is 

















The S-C No. 2-A 
Loudspeaker. 





furnished complete, with a five-foot, brown 
silk cord, by the Stromberg-Carlson Tele- 
phone Mfg. Co., Rochester, N. Y. 


Switchboard Lamps in the Making 
—Tests that Are Made. 

Recently one of the editors of this pa- 
per had occasion to stop at the office of 
the Kellogg Switchboard & Supply Co. on 
West Adams Street, Chicago. 

While there, I happened to be intro- 
duced to the manager of their switch- 
board lamp department. The subject turn- 
ing to lamps, he asked me if I would not 
like to visit his department. In all my 
years of telephone service, I don’t believe 
I ever appreciated a switchboard lamp. 
Now I do. I have seen Kellogg lamps in 
the building—from the forming of the 
glass, the making and cutting of the fila- 
ment, the forming, in fact, of every part, 
and the complete assembly. 

So far as I know, fireflies don’t swarm 
like bees; if they did, that is how a sec- 
tion of the Kellogg lamp department 
would look—as though a dozen 
colonies of fireflies were swarming. 

A long row of frames or clusters 
on which the lamp tubes are built, 
preparatory to exhausting the air, 
remind one of clusters of fireflies on 
a midsummer night. The lamp fore- 
man was most obliging and thorough 
in his demonstrating of the various 
processes in switchboard lamp manu- 
facture. As we went from room to 
room, he pointed out some of the 
improvements in building equipment 
and also in the lamps themselves. 

Finally we stopped before a large 
gray slate panel, in the face of 
which dozens of switchboard lamps 
were burning with little tags attached 
to them. 

“Here’s a lamp,” he pointed out, 
“that has been burning four years, 
six months and 20 days!” It wasn’t 
one lamp, either, so burning on this 
test board. There were dozens of 
them. The youngster of the lot, ac- 
cording to the record, which is kept 
on the tag attached to each lamp, 
showed a continuous burning of 11 
months and 18 days. 

The interesting part of this test 
also was that these lamps were not 
dimly lighted, giving a faint glow 
either; the entire test board shines bril- 
liantly and each lamp is burning at its nor- 
mal rate. On the whole board, there was 
not more than one or two lamps that were 
burning with any perceptible decrease in 
light. 

In another part of the board, was an- 
other interesting test where other stock 
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lamps bought in the market were put on 
test in a similar way. Fully two-thirds 
of these lamps were burning at less than 
half brilliancy and some were out alto- 
gether. 


Another Machine-Switching Office 
in Greater New York. 
“Triangle,” New York City’s 22nd ma- 
chine-switching telephone central office, 
was placed in operation January 10, at 11 
p. m. in the company’s newly-enlarged 
building at 360 Bridge Street, Brooklyn. 
The new office began operation by serv- 
ing 7,000 telephones in the vicinity of 
Borough Hall, Brooklyn, sharing this ter- 
ritory with the Cumberland central office. 





DesPlaines (Ill.) Telephone Co. 
Moves Into New Quarters. 

The DesPlaines Telephone Co. 
moved into its new exchange building on 
Ellinwood street, DesPlaines, Ill., in which 
has been installed new common battery 
equipment.* Some 2,800 telephones are 


has 


The Kellogg Lamp Test Board. 


ts 


operated by the DesPlaines company at 
Park Ridge and DesPlaines exchanges. 
Prices in the Metal Markets. 
New York, January 19.—Copper—Mar- 
ket easy: electrolytic, spot and futures, 
15@15'%c. Tin—Market steady; spot and 
nearby, 57.25c; futures, 53.37c. 








Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 


and Actions of City 


Temporary Injunction Issued in 
Little Rock Rate Case. 

-A temporary injunction restraining the 
city councils of Little Rock and North 
Little Rock, Ark., from interfering with an 
increase in telephone rates in the two cities 
was granted to the Southwestern Bell Tel- 
ephone Co. by Judge Jacob Trieber in 
United States district court January 8. 

The court’s injunction order allows A. 
B. Cypert, city attorney, John F. Clifford, 
special assistant, and J. F. Wills, city at- 
torney of North Little Rock, 20 days in 
which to complete their pleadings upon a 
final hearing of the case, and provides for 
the execution of a bond in the sum of 
$50,000 to insure a refund of the increased 
rate payments in case an adverse judg- 
‘ment is rendered against the telephone 
company upon final hearing. 

It was brought out at the hearing that 
the petitioning company asserts that a net 
income of slightly more than 2 per cent is 
now being realized on its investment in the 
two cities, whereas an income of slightly 
more than 7 per cent is asked for as just 
and equitable. The telephone company 
lists its investment at $3,285,000, with a 
total revenue for the year ending June 30, 
1924, at $693,877.22, with a total operating 
expense of $624,651.63, giving a net income 
of $72,225.59 in Little Rock. 

The new rates will become effective 
February 1, unless further court action 
interferes. 


The New Jersey Rate Cases of the 
Bell Companies. 

On January 1 new rates became effective 
throughout the territory of the Delaware 
& Atlantic Telephone & Telegraph Co. 
in southern New Jersey, representing in- 
creases cf about 16 per cent over the rates 
formerly in effect. 

In granting to the Delaware & Atlantic 
company the right to increase its rates, the 
New Jersey Public Utilities Commission 
at the same time refused such permission 
to the New York Telephone Co., in north- 
ern New Jersey. The cases were not sim- 
ilar, the commission ruled, setting forth 
the following reasons for its failure to 
approve higher rates for the New York 
company : 

First, the company has not sustained the 
burden imposed upon it by the law to sat- 
isfy the commission that the proposed in- 
crease is just and reasonable. 

Second, that at this time, with a proper 
allocation of expense for depreciation, the 
proposed rates would enable the company 
to earn more than a fair return upon the 


Councils Relative to Franchise, Rates and Service 


fair value of its property devoted to the 
public use. 

Third, that the fair value of the com- 
pany’s property used and useful to the 
public is $76,370,000, and that it is entitled 
to earn a fair return thereon of approxi- 
mately $5,750,000. 


The commission found that for the year 
1924 the total earnings of the company 
amounted to $4,449,000 after making due 
allowance for depreciation, taxes and the 
payment of the full licensee revenue, 
which amount was approximately $1,300,- 
000 less than the amount found to be ne- 
cessary to pay a fair return, but that the 
company had made excessive charges for 
depreciation expense in an aggregate 
amount of $4,984,000, which amount was 
not required to maintain its investment at 
100 per cent of its cost as contemplated 
by law. 

The telephone company having made such 
charges in the past, the commission ordered 
that future charges beginning January 1, 
1925, should be decreased from the normal 
charge until such time as at least $4,750,- 
000 of this excess is absorbed; that the 
result of this procedure would be that it 
would not be necessary for the company 
to collect as much from the rate payer for 
depreciation expense as it would have to 
charge if this excess balance in the de- 
preciation reserve did not exist and would 
make it possible for the company to earn 
a fair return on the value herein fixed 
without resorting to an increase in rates at 
this time. 

The commission ruled that the Delaware 


' & Atlantic company did not appear to have 


accumulated an excessive depreciation re- 
serve as did the New York company. 


The fact that the south Jersey company 
operates in a territory where telephone op- 
eration is not so profitable as in the manu- 
facturing and shipping centers of north 
Jersey was taken into consideration. It 
was decided that the yearly return on in- 
vestment of the Delaware & Atlantic com- 
pany was far below that of the New York 
company. 

The commission held, in its ruling in 
this case: 

That as of June 30, 1924, applicant’s 
tangible fixed capital depreciated was $17,- 
000,000, to which should be added $850,000, 
the value of intangible capital; that is, pre- 
liminary costs and going concern values 
and $600,000 for working capital, making 
a total value of $18,450,000 upon which 
applicant was entitled to earn a fair return. 

2. That the Delaware & Atlantic Tele- 
graph & Telephone Co. served a territory 
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in which it met considerable competition 
which tended to reduce the fair return to 
which it was entitled; that a fair return 
on the value as herein found would be 
approximately $1,385,000, or 6.7 per cent 
upon the investment. 

3. That while a casual examination of 
the schedule of rates filed by the com- 
pany might give the impression that it 
was discriminatory and more burdensome 
to a particular class of users or to certain 
communities than to other classes or com- 
munities, yet an examination of the basis 
upon which the distribution was made and 
a comparison of the proposed rates with 
rates charged for similar service under 
like conditions, showed that the proposed 
schedule was not discriminatory, and was 
fair and reasonable and should be author- 
ized to be placed in effect. 

Following are some comparisons of the 
new and old monthly rate schedules of the 


- Delaware & Atlantic company : 


CAMDEN CITY. 


Old New 

Rate Rate. 

Individual business ........ $6.00 $7.50 

Two-party business ........ 4.80 6.25 
Four-party business ....... Eliminated. 

Individual residence ....... 3.60 3.75 

Two-party residence, to be 
| errr are 3.00 
Four-party residence ....... 2.40 2.50 


CoLLINGswoop, HADDONFIELD AND Happon 


HEIGHTS. 
Individual business ........ $3.60 $6.00 
Two-party business ........ 3.00 5.00 
Four-party business ...... Eliminated. 
Individual residence ....... 2.40 3.50 
Two-party residence, to be 
Er er or 3.00 
Four-party residence ...... 1.80 2.50 
MERCHANTVILLE. 
Individual business ........ $3.60 $5.25 
Two-party business ........ 3.00 4.50 
Individual residence ....... 2.40 3.25 
Two-party residence to be : 
PEE cnrssenaserces “shes 2.75 
Four-party residence ....... 1.80 2.25 
GLOUCESTER CITy. 
Individual business ........ $3.60 $4.50 
Two-party business ....... 3.00 4.00 
Four-party business ....... Eliminated. 
Individual residence ....... 2.40 3.00 
Four-party residence ...... 1.80 2.25 
LAUREL SPRINGS. 
Individual business ........ $3.60 $4.00 
Four-party business ....... 2.40 3.25 
Individual residence ....... 2.40 2.75 
Four-party residence ....... 1.80 2.00 
ATLANTIC City. 
Individual’ business ........ .00 7.50 
Two-party business ....... 4.80 7.00 
Four-party business ....... 3.90 3.50 
Individual residence ....... 3.60 4.00 
Two-party residence ....... 3.00 3.29 
PE TENN oc vticiicccuss No change. 


It is understood that the north Jersey 
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rate case will be contested in the courts 
by the New York Telephone Co. 


Efforts of Illinois Association to 
Secure Sleet Storm Relief. 

The Illinois Telephone Association filed 
with the Illinois Commerce Commissifon, 
on January 3, an application for sleet storm 
relief for such companies as had sustained 
damage, along the following lines: 

The attention of the commission was 
first directed briefly to the fact that the 
telephone service of central Illinois in a 
territory extending from approximately 
Kankakee on the north to a point below 
Carlinville on the south, and from the Mis- 
sissippi river on the west to Champaign 
on the east, has been seriously interrupted 
as a result of the destruction due to the 
sleet storm of December 17 and the days 
following. While telephone service is being 
partially restored in spots, the damage is so 
great as to constitute a catastrophe outside 
of normal operating condition. 

Only rough estimates of re-establishing 
the service permanently are available, but 
it is reasonably supposed that the cost of 
permanently rehabilitating telephone prop- 
erties is not less than $3,000,000 and may 
be as much as $5,000,000 or $6,000,000. 

All telephone utilities whose plant is 
comprised in this territory exclusively 
which have suffered from the disastrous 
effects of the sleet are confronted with 
the necessity of financing plant replace- 
ments. The smaller telephone companies, 
operating at low rates and serving the 
rural communities, are especially in need 
of immediate assistance because service to 
the rural portion of the communities is 
almost totally interrupted due to the com- 
plete destruction of rural plant. 

The Illinois Telephone Association, 
therefore, applied to the Illinois Com- 
merce Commission for authority under 
which any company affected by sleet dam- 
age might issue securities equal in the 
aggregate amount to the damage actually 
sustained, such securities to be financed by 
a horizontal increase in rates amounting 
to not more than 50 cents per station per 
month in any case. This horizontal in- 
crease in rates, it represented, should be so 
gauged as to provide an increase in reve- 
nues sufficient to amortize the principal of 
the securities so issued in 20 years or less, 
plus the annual interest charges thereon. 

It was the plan that both the authority 
to issue such securities and the authority 
to place in effect the horizontal increase in 
rates should be covered by a general order 
based upon the hearing on the application 
of the Illinois Telephone Association ac- 
corded by the commission on January 6. 

It was also the intention that such gen- 
eral order should be so worded as to per- 
nit telephone companies to issue bonds or 
other evidence of indebtedness such as 
notes, secured or unsecured, and to place in 
eect a horizontal increase instanter upon 
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filing with the commission a properly at- 
tested statement of the damage sustained 
and a schedule of the increased rates in 
the commission’s regular prescribed form. 

The application was heard by the com- 
mission on January 6, at which time the 
situation was presented and testimony was 
offered, but no decision has as yet been 
handed down. 


Hearing on Proposed Reduction 
of Rates in Washington, D. C. 
The Public Utilities Commission of the 

District of Columbia has announced that 

a public hearing will be held February 

18 to consider further the question of 

whether rates of the Chesapeake & Poto- 

mac Telephone Co. in Washington, D. C., 

should be reduced. 

Accountants of the commission under 
the direction of Maj. W. R. Covell and 
Secretary Earl Fisher are now engaged in 
the study of both the valuation of the 
telephone property and of existing rates. 

If this study should indicate between 
now and the date of the hearing that a 
change in rates is possible, a_ tentative 
schedule of new rates will be prepared 
for the consideration of the company and 
the public on the date of the hearing. 

When the first hearing on telephone 
rates was held some weeks ago, the 
Chesapeake & Potomac Telephone Co. re- 
quested the commission to defer action 
pending the completion of inventory to de- 
termine whether the value of the com- 
pany’s property should be raised. 

It is understood that this inventory is 
now practically complete and will be given 
due consideration by the commission be- 
tween now and the date of the hearing. 


Reserve Goes with Utility in 
Southern Indiana Company Sale. 

An order of the Indiana Public Service 
Commission, issued January 9, authorizing 
the sale of the Southern Indiana Telephone 
Co. to The Southern Indiana Telephone 
Co. for $103,800, reiterates the principle 
for which the commission as now consti- 
tuted stands, that the balance of the de- 
preciation reserve fund must remain with 
the utility in the case of a transfer of the 
property and is not the property of the 
owners of the company to keep or other- 
wise extinguish. 

The two companies are entirely different. 
Citizens are organizing The Southern Indi- 
ana Telephone Co., the buyer, to take over 
the property of the Southern Indiana Tele- 
phone Co., the seller. 

As a condition of the sale, the commis- 
sion stipulated that the amount of $32,- 
073.83, shown to be the amount in the 
depreciation reserve of the utility, must be 
set up by the purchaser as a depreciation 
reserve on the date of the transfer with- 
out any contribution thereto by the patrons. 

Owners.of the Southern Indiana Tele- 
phone Co, (the seller), it is understood, 
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agreed to permit the amount of the depre- 
ciation reserve to go with the utility. In 
an original petition filed with the commis- 
sion December 1 the owners of the South- 
ern Indiana Telephone Co. (the seller) 
took the view that the depreciation re- 
serve balance was their property and pro- 
posed to transfer the property to The 
Southern Indiana Telephone Co. (the 
buyer) without the depreciation reserve 
created from rates paid by the patrons. 

On learning that the commission would 
not permit the depreciation reserve balance 
to be extinguished by the transfer of the 
property, an amended petition was filed 
January 5 which made provision for turn- 
ing over the depreciation reserve balance 
to the purchaser of the property. 


The commission recently in an order re- 
fusing the Lebanon Telephone Co., owned 
by the Indiana Bell Telephone Co., author- 
ity to increase its rates, refused the com- 
pany authority to capitalize a depreciation 
reserve balance of more than $50,000. 
Again, C. H. Geist, owner of the East 
Chicago & Indiana Harbor Water Co., 
was forced by a commission order to turn 
over to the city of East Chicago about 
$43,000 of depreciaiton reserve as a condi- 
tion of sale of the utility to the municipal- 
ity. Also in authorizing an increase of 
rates to the Cambridge Natural Gas Co. 
the commission refused to authorize the 
capitalization of depreciation reserve. 

Under the former “old guard” control 
of the commission it is said that it was 
customary to view the depreciation reserve 
balance as the property of the company, 
and thus the Indianapolis Water Co., also 
owned by C. H. Geist, was under the “old 
guard” control of the commission, permit- 
ted to capitalize the depreciation reserve 
invested in plant and property, which is 
now valued at $1,300,000 of the value of 
$19,000,000 of the property established as 
a result of a federal court injunction pro- 
ceeding. 

The Southern Indiana Telephone Co. 
(the seller) is engaged in the telephone 
business in Dearborn, Ohio and Ripley 
counties. The order permits the purchase 
by The Southern Indiana Telephone Co. 
(the buyer) for $103,800, to be paid $38,- 
800 cash or its equivalent and $65,000 par 
value preferred stock. The Southern Indi- 
ana Telephone Co. (the buyer) is further 
authorized to issue 12 shares of common 
stock at $100 a share to be used to defray 
expenses incidental to the transfer, mak- 
ing the total issue of securities authorized 
$105,000, consisting of $40,000 common 
stock and $65,000 of 7 per cent preferred 
stock. 

Frank Wampler, the commissioner who 
wrote the order, in discussing the status 
of the depreciation reserve, said: “The 
patrons of the utility over and above the 
rates of service required to meet operating 
and other expenses, have built up a reserve 
on a special rate of depreciation in which 
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there is a balance of $32,073.83. This re- 
serve should go with this property so long 
as it is operated as a public utility. The 
patrons will not be required to replace 
this reserve merely because of the sale of 
the property.” 


A. T. & T. Co. Will Pay $600 
Judgment in Indiana. 

By agreement, judgment was entered in 
the circuit court at Indiariapolis, Ind., 
January 8, against the American Telephone 
& Telegraph Co. of Indiana, in a suit 
brought by U. S. Lesh, attorney general, 


to compel the company to file annual finan- . 


cial statements with the Indiana Public 
Service Commission. The company agreed 
to pay the costs and likewise a judgment 
of $600, representing a penalty of $100 for 
each of six years in which it has not filed 
such statements. 

The company sought permission of the 
commission last July to buy the Independ- 
ent Long Distance Telephone & Telegraph 
Co., operating in southern Indiana. Samuel 
R. Artman, chairman of the commission, 
refused to hear the petition on the ground 
that the A. T. & T. Co. had violated the 
utilities law in failing to file the annual 
statements. He asked the attorney general 
then to bring suit. The company had as- 
serted that it was not required to file the 
statements. 

The law provides that utilities must file 
financial reports for the calendar year 
preceding, on or before each March 20, and 
fixes penalties for failure to comply with 
this provision. 


Conclude Hearing for Injunction in 
Maryland Rate Case. 

Hearings on the application of the 
Chesapeake & Potomac Telephone Co. for 
an injunction restraining the Maryland 
Public Service Commission from placing 
in effect its order of December 29, deny- 
ing the company’s petition for an increase 
in rates and continuing the present rates 
in effect for two years, were concluded in 
the federal district court at Baltimore on 
January 14. The case was heard before 
three judges, Judge Morris A. Soper, 
Judge John C. Rose and Judge D. Law- 
rence Groner. 

A new rate schedule calling for in- 
creased rates was filed by the Chesapeake 
& Potomac company with the commission 
June 2, to become effective November 1. 
It was estimated that the proposed rates 
would produce a gross annual increase of 
$1,127,650 and a net increase of $982,350. 

After these schedules were filed, pro- 
tests were received from various civic 
organizations. On July 30 the commission 
docketed the case just heard to investigate 
the rate question of the telephone com- 
pany. 

The hearing started September 22 at the 
office of the commission. Presentation of 
the testimony closed December 18, and 
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argument of counsel was heard December 
22. Forty-three days were devoted to the 
hearing and argument. Night sessions 
were held after December 1. Testimony 
covered more than 10,000 pages. Nearly 
400 exhibits were filed in the case. 

The commission deliberated on the case 
from December 22 to December 29, when 
the opinion was filed which refused the 
company’s request for an increase and con- 
tinued the present rates. 

A petition for an injunction was im- 
mediately filed in the local federal court 
on the ground that the present rates were 
confiscatory. Hearing “on the petition was 
begun January 7 and concluded January 14. 

The commission denied the rate increase 
asked for on the grounds that the Amer- 
ican Telephone & Telegraph Co. is the 
real owner of all the telephone property 
in Maryland and that its rate of return, 
in Maryland, instead of that of the local 
company, should be considered in passing 
on a rate increase. 

Among the more important questions 
considered at the hearings on the ‘applica- 
tion for an injunction were the relations 
between the Chesapeake & Potomac and 
the American Telephone & Telegraph Co., 
and the valuations placed upon the Mary- 
land property of the former company by 
appraisers for the commission and for the 
company. 

Company accountants have estimated the 
property to be worth $37,424,142, while the 
commission’s figures were about $30,000,- 
000. The difference of $7,000,000 in these 
figures, Judge Rose pointed out, was a 
very appreciable sum. In annual income 
it amounted to between $400,000 and 
$500,000. 

Three bankers testified that the com- 
pany should be permitted to earn 8 per 
cent on its value if it was not to be ham- 
pered in its effort to borrow capital in the 
open money market. The witnesses were 
George B. Green of E. H. Rollins & Co., 
New York; Frederick S. Burroughs of 
Harris, Forbes & Co., New York, and 
William G. Baker of Baker, Watts & Co., 
Baltimore. 


Validates Stock Issued without 
Commission Authorization. 

The Nebraska State Railway Commis- 
sion has issued an order validating the 15 
shares of stock of a par value of $61 each 
that the Allen Telephone Co. issued to its 
shareholders without having secured per- 
mission from the commission. The com- 
pany operates a farm line company in 
Dixon county, and has done so for years. 
Recently it decided to incorporate. It then 
proceeded to issue stock to members on 
the basis of what it believed to be the 
worth of the property and their propor- 
tionate share. 

This stock was issued without compli- 
ance with the legal requirements that it 
be authorized by the commission. That 
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body, however, is convinced that the com- 
pany officials had no intention of acting in 
violation of the law, but because they had 
not informed themselves as to the legal re- 
quirements. 

The company owns no central office or 
central office equipment. It submitted an 
inventory of its property, which the com- 
mission engineers checked up. The com- 
mission says that this does not justify the 
issuance of as much stock as has been 
parceled out, but as the transaction was a 
bona fide one, that the stock has no mar- 
ket and that it merely operates to inform 
each holder what his proportionate inter- 
est in the property is, it will issue the 
necessary validation. 


Nebraska Mutual Company Or- 
dered to Charge Rates Filed. 

By the terms of an order issued upon 
the Glenwood Telephone Co. by the Ne- 
braska State Railway Commission, that 
corporation must forthwith cease and de- 
sist from its practice of varying its 
charges for service from the rates legally 
on file with the commission, $15 a year, 
except to those subscribers owning their 
own instruments, to whom a discount of 25 
cents per month shall be allowed. 

The company is the parent corporation 
for a number of farm-line companies with 
town exchanges. The commission says 
that its organization is so loose and its 
management so haphazard that it is at 
times difficult to know just what practices 
are being followed. 

The present case arose from the com- 
plaint of John W. Koons, a stockholder 
and a subscriber of the Bladen exchange, 
who had his service cut off because he 
insisted on getting his 25 cents a month 
discount as per the rates on file. 

Koons complained of the internal man- 
agement, but the commission says it has 
nothing to do with that. He said that 
some paid $15 and some $12 a year, and 
that certain subscribers get reduced rates 
on the theory that they own the portion 
of the line which connects their telephone 
with the main line or central office. He 
said this was discriminatory and ought to 
be stopped. 

Back in 1917 the commission ordered the 
company to charge a uniform rate for both 
stockholders and non-stockholders. Later 
the Bladen exchange was allowed to dis- 
count 25 cents a month to those who own 
and maintain their own instruments. It 
never complied with this order, but one 
year gave the stockholders a $3 dividend. 
At other times the stockholders decided to 
retain the money and spend it for repairs 
or betterments. At another time the rea- 


son given was that the company did not 
have the money. 

The commission says that the company 
must rigidly adhere to the legal rates. If 
these do not produce sufficient revenue, the 
corporation should ask for sufficient rates. 
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BRACH 


VACUUM 
ARRESTERS 

















at prices 
within 
your 
reach 






When the best protection costs no more, why not have it? 
BRACH arresters insure: non-grounding of lines, cables, 
clear transmission, balance of potential between pairs, and 
full protection against power crosses or lizthtning. There 
are no carbons to clean and no maintenance bills. 


You can readily afford BRACH Vacuum Arresters at our 
present low prices. Type 440, shown above, complete with 
porcelain base, fuses and mountings, sells at $2.00 each. 


L. S. BRACH MFG. CO. 


NEWARK, N. J. 





“INDIANA” 


TELEPHONE AND 
TELEGRAPH WIRE 





PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire krown to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 
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STEEL STRAND 


FH Single and Double Galvanized, Standard, 
i Siemens-Martin, High Strength and Extra 
4) High Strength Grades. 

qj HANDLED BY MOST JOBBERS 


rt 


MANUFACTURED BY 


INDIANA STEEL & WIRE CO. 
3 MUNCIE, INDIANA 
Nansen enieinnannmmmeanneninitints 








The quickest, easiest way 
to true up a commutator 


HERE’S a better way to true up wabbly, noisy, 
I inefficient commutatots in telephone machines 
than to apply abrasive papers, sandpaper blocks, 
or to take the machine off the line to true it up on 
a lathe. 
The Ideal Commutator Resurfacer does it in just 
a few minutes. 


Sparking, high mica, low spots, all are eliminated 
in a jiffy with an Ideal like the ones shown. It is a 
manufactured stone of uniform cutting quality. It 
takes hold of any metal, won’t clog up, and lasts a 
surprising length of time. 

We have a resurfacer for every type of telephone 
machine whether it is a charging generator type 
M-1 or M- 15, charging motor type E2BOR. or 
R.M.C.36, ringing machine type P% to P2, tone 
test, or message register. 


IDEAL 


Commutator Resurfacer 







Let the Ideal prove 
itself to you at our 


expense 
Ideal Commutator Dresser Co., T1-24F-RTG 
1052 Park Ave., 
Sycamore, Ill. 

We are interested in trying your Ideal Resurfacer. If we like 
it we will send our confirming order. If it does not come up to 
our expectation it is understood this trial will have cost us 
nothing and the incident shall be considered closed, The 


upon which we wish to conduct this trial is a 

.. Charging Generator Type .. Ringing Machine Type 
..Charging Motor Type ..Coin Collect Machine Type 
..Message Register Type 


machine 


Firm 


AGETODE cccccccrcccceeccceercceesseeeseeseseeeseeereeeeseereces 





Please tell the Advertiser you saw bis 


Advertisement in TELEPHONY. 
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It is not within the province of stock- 
holders to modify rates at an annual meet- 
ing, a matter the commission says has been 
repeatedly explained to the officers. 

The practice complained of is tantamount 
to an increase of rates to those subscribers 
who own their instruments. The director 
for the district, who is the local manager, 
justifies his refusal on the ground that 
he had no money in his treasury to pay 
the rebate, and that anyway the stock- 
holders had told him not to, as they de- 
sired to use any money on hand for other 
purposes. 

The commission also condemns the 
practice of the company of charging $4 a 
year for extension service, where a sub- 
scriber, like the banker, builds a line from 
his place of business to his home, paying 
for the materials and maintaining that 
portion of the property. The commission 
says the company would do much better 
to purchase the telephones and instruments 
from the parties involved and assess the 
regular rate. It also expresses its disap- 
proval of charging some farmers $4 where 
they purchased the telephone and built the 
stub line to connect with the main farm 
lead. There is no justification for this, it 
says, since under the methods of con- 
struction all farmers built their stub lines 
regardless of distance. 


Asks Approval of Locality Rates 

Account of Suburban Growth, 

The Lincoln Telephone & Telegraph Co. 
has applied to the Nebraska State Rail- 
way Commission for authority to estab- 
lish in the territory immediately adjacent 
to the city of Lincoln what are known as 
locality rates. The company, in the past, 
has made the city limits the boundary of 
its zone rates, and for each person served 
outside it has charged the city rate plus 
$3 a year a quarter-mile for party service 
and $5 a year for individual service. 

In recent years there have grown up 
west of the city beyond the railroad 
tracks, five or six little suburbs, one of 
these of considerable size about the Bur- 
lington roundhouse. The application of 
the rule of an added charge for service at 
each quarter-mile step resulted in the peo- 
ple in these suburbs paying different rates 
according to what part of town they were 
in, and this led to protests and a situation 
that the company is now endeavoring to 
clear up. 

The application asks permission to move 
the zone limit in which city rates are 
charged a quarter-mile beyond the city 
boundaries, and from the outer part of 
this circle the suburban rate will be meas- 
ured to the nearest point in each locality. 
There are six of these—Belmont, West 
Lincoln, Lakeview, West A street, State 
Hospital and State Penitentiary. 

The application of the company is for 
rates of the 25 cents additional for party 
service and 42 cents for individual service 
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to the West A street and State Peniten- 
tiary localities; 50 and 84 cents for the 
Lakeview and West Lincoln localities; and 
75 cents and $1.26 for the Hospital dis- 
trict, Belmont, so far, is entirely within 
the city district, and no special rates are 
made for it at present. 

This will mean decreases in revenue 
for the company from most of the patrons 
served, but is expected to build up the 
suburban business materially. The only 
increases will be in the cases where years 
ago a misapplication of the old distance 
rule was made by some one in authority, 
so that patrons were served in some parts 
on the basis of a step-up in the rate every 
half mile. 


Plans for Further Unification of 
Pennsylvania Properties. 

Plans for further unification of tele- 
phone systems in central and eastern Penn- 
sylvania were outlined before the Pennsyl- 
vania Public Service Commission by en- 
gineers of the Bell Telephone Co., of Penn- 
sylvania on January 6. 

The Bell company applied to the com- 
mission for permission to sell its system 
in New Holland and Lititz, Lancaster 
county, and in Myerstown, Lebanon county, 
and to acquire telephone systems in Schil- 
lington, Sinking Springs and other sections 
in Berks, Lebanon, Lancaster and Chester 
counties. 

Under the plans as outlined, the Bell 
will sell its system in New Holland and 
vicinity to the Enterprise Telephone & 
Telegraph Co. and will take over some of 
the subscribers of the Enterprise company 
in other sections of Lancaster, Berks and 
Chester counties. 

The Bethel & Mt. Aetna Telephone & 
Telegraph Co. will acquire the Bell plant 
in Myerstown and vicinity, these lines be- 
ing located in Lebanon and Berks counties. 

In turn the Bell will take over some 
of the Bethel subscribers in the Berks 
area. The Bethel company recently ex- 
changed territory with the Schaefferstown 
Rural Telephone Co. as part of this move- 
ment of consolidation in Lebanon and 
Berks. The Bell will sell its system in 
Lititz and surrounding territory to the 
Denver & Ephrata Telephone & Telegraph 
Co. 


Lump-Sum Settlement for Injuries 
to Workmen. 

A recent decision of the district court 
of Douglas county, Neb., to the effect that 
a lump-sum settlement made by an em- 
ploying corporation is not a final and com- 
plete adjudication of claims for injuries 
to workers, has created a good deal of in- 
terest among the public utilities companies 
which have been carrying their own risks 
and usually seek this method of writing 
off this obligation. 

An appeal has been lodged in the su- 
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preme court. The statute says that such 
a settlement is final, and the employers are 
not asking the high court to interpret this 
in its ordinary meaning. 

In the case at bar, $1,600 had been paid 
a worker for the loss of an eye, and the 
settlement was approved by a district 
judge, who directed the worker, upon get- 
ting the money, to execute a release for- 
ever discharging the employer and _ his 
surety from “any and all further liability.” 

Within a year the worker developed 
tuberculosis and died. The employers say 
that if a lump settlement is not a final dis- 
charge of all liabilities, the courts will be 
cluttered with claims by persons who will 
urge that new diseases seized upon them 
afterwards as a result of the injury com- 
pensated, and that the whole law will 
break down. 


Radio Fans Object to Operation of 

Exchange Ringing Machines. 

The Nebraska State Railway Commis- 
sion has so far refused to attempt to reg- 
ulate the mechanical side of the telephone 
business, in so far as to require that ex- 
changes be so equipped that their ringing 
apparatus or other equipment does not in- 
terfere with the reception of wireless mes- 
sages and programs by radio fans in the 
towns. 

The commission has had a number of 
complaints from small-town subscribers 
who are radio bugs. The larger com- 
panies have eliminated all this interfer- 
ence, but it is an expense that the smaller 
ones do not like to incur since they are 
in no wise at fault. 

The commission has been advising that 
this is a part of the problem of maintain- 
ing proper public relations, and that, where 
the expense is not excessive, it would be 
advisable to work out the problem to the 
satisfaction of the radio users. . 

In the case of one company, the com- 
mission pointed out to the complainants 
that, in view of the exceedingly low rates 
charged for town service, it would be no 
more than fair that the radio users take 
the matter up with the local telephone 
manager, and that, as it is their conven- 
ience that is to be served, they make up a 
pot and pay the expense of getting rid of 
the interference. It has received no reply. 


Rate Increase for Orange County 
Company, Middletown, N. Y. 

The New York Public Service Commis- 
sion issued an order January 14 fixing 
rates and charges to be made effective after 
February 1 for telephone service by the 
Orange County Telephone Co. of Middle- 
town. 

While slight increases over the existing 
rates are authorized in some classifications, 
the rates fixed by the commission are 
lower than those sought by the company. 
The decision of the commission also makes 
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it plain that the rates are trial rates, to be 
effective for a period during which the 
company may standardize its methods, 
bring its accounting practices up to mod- 
ern standards and be in a position to show 
the exact result of its operations. 

In the new schedule the combination 
business-residence service is discontinued, 
and the two-party business line is estab- 
lished for the first time. An increase of 
50 cents a month is granted for the indi- 
vidual business line and 25 cents a month 
on each class of residence lines. The ex- 
isting rates and the new monthly rates 
follow: 

Existing New 


rate. rate. 
Business, individual........$4.5 $5.00 
Business, two-party........ ... 4.50 
Business, four-party....... 4.00 4.00 
Residence, individual...... 2.75 3.00 
Residence, two-party...... 2.25 2.50 
Residence, four-party...... 2.00 2.25 


During the proceedings before the com- 
mission there was dispute as to the proper 
valuation of the property on which to base 
the rates, the books, the commission found, 
not having been kept in accordance with 
modern practices. The commission, after 
careful examination, fixed the rate base on 
which the company was entitled to earn a 
fair return at $371,445. 


More Men Said to Be Needed for 


Work of Ohio Commission. 

With 42 telephone rate cases to be heard 
and decided upon and hundreds of appli- 
cations on file to operate motor busses, in 
addition to numerous other applications 
and affidavits awaiting hearing, the Ohio 
Public Utilities Commission is confronted 
with the biggest task it has had to per- 
form since its inception in 1913. 

The commissioners feel that the legisla- 
ture must make some provision for han- 
dling the increased volume of work. “Ohio 
with three commissioners is handling one 
of the biggest utility problems of any state 
in the Union, and most other states have 
from five to seven commissioners,” ac- 
cording to Secretary James B. Dugan, of 
the Ohio Public Utilities Commission . 

“More than 800 applications and affida- 
vits are on file with the utilities commission 
awaiting hearings,” continued M. Dugan, 
in commenting upon the situation. “From 
one to five days often is consumed with 
one hearing and applications are coming 
in at the rate of 10 each day. Thus, the 
commission each day falls from 10 days to 
three weeks behind schedule. 

“The commission feels that state legis- 
lature must make some provision for han- 
dling the increasing volume of work. Two 
courses are open. 

The one favored by the commission is 
the addition of two members, who would 
devote full time to bus cases, leaving se- 
curity and rate cases to the other three. 
In this manner two hearings could be con- 
ducted at the same time. 





TELEPHONY 


Nhrmgs = 7 . 
Electrical 
Materials 
Utilities 

Jobber 
Contractor 
Dealer 


For Canada: CANADIAN JOHNS-MANVILLE Co., Ltd., Toronto 


JOHNS-MANVILLE 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


ORANGEBURG 


FIBRE CONDUIT 


—for thirty years the most 
reliable form of underground 
duct line construction. 


JOHNS-MANVILLE, Inc., 
292 Madison Ave. at 41st St., N. Y. C. 
Branches in 62 Large Cities 


Sole Selling Agent for 


The Fibre Conduit Company, Orangeburg, N. Y. 








35 























































36 


The other is the appointment of commis- 
sion examiners to conduct hearings and 
present transcripts of testimony to the 
commission for decision. 

The latter way, however, the commis- 
sion believes, would not relieve the con- 
gestion to any great extent for the com- 
mission still would have to devote time to 
studying the transcripts.” 


Arguments for Rehearing of West 
Virginia Rate Case. 

Arguments on the motion of the Chesa- 
peake & Potomac Telephone Co. for a re- 
hearing of its rate case, in which it ob- 
jects to refusal of the West Virginia Pub- 
lic Service Commission to allow the rates 
it had filed, were scheduled to be held on 
January 24. 

The dissenting opinion of Chairman 
Birk S. Stathers of the commission scath- 
ingly denounced the rates allowed by a 
majority vote of the commission as “un- 
necessary, excessive, unjust and unreason- 
able.” 


Oklahoma Commission Modifies 
Peg-Count Regulation. 

The Oklahoma Utilities Association 
aided telephone companies in securing a 
modification of rule 9 of order No. 429, 
requiring monthly peg-count reports to 
the corporate commission. The commis- 
sion announced that it would enforce the 
rule, which brought some complaint from 
small companies that to be required to 
make monthly peg-count reports would im- 
pose a burden upon them. 

The association then sent letters to tele- 
phone companies asking their opinion as to 
the effect upon them of strict enforcement 
of this rule. Many of the companies ex- 
pressed the desire to have the rule modified 
so that the peg-count reports would not 
be required with such frequency. 

The viewpoint cf the companies was 
present to the commission by the associa- 
tion with the result that the commission, 
not desiring to work a hardship on small 
telephone companies throughout this state, 
ordered a modification of rule 9. 

The modified rule, as set forth in jour- 
nal entry No. 1277 issued on January 6, 
reads : 

“Each operating system shall, between 
the first day of January and the 15th day 
of March of each year (preferably at the 
time of filing of the annual report) keep 
an accurate record of the number of local 
subscriber and toll calls for the 24 hours 
of any representative or average day se- 
lected between the above-mentioned dates, 
said report to be completed on form T. P. 
C. 1 and to be filed with the commission 
not later than March 15 of each year, pro- 
vided that any operating system may file 
the above information on forms of their 
own, if the information contained therein 
is of such nature as to reflect true traffic 
conditions. 
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It is further ordered that every operat- 
ing system shall file the above information 
quarterly instead of annually for each ex- 
change employing three or more operators 
simultaneously for both local and toll serv- 
ice. It is further ordered that each oper- 
ating system shall file special reports of 
information required as above on formal 
request by the commission as of any date 
requested.” 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

January 13: Upon request of applicant, 
the commission dismissed the application 
of the Northern Trinity Telephone & Tele- 
graph Co. for authority to continue pres- 
ent service over the Pacific Telephone & 
Telegraph Co.’s line at French Gulch. 

District OF COLUMBIA. 

February 18: Hearing for further con- 
sideration of the question as to whether 
a reduction in the rates of the Chesapeake 
& Potomac Telephone Co. in Washington 
should be ordered by the commission, 

ILLINOIS. 

January 20: Hearing at Springfield in 
the case of the Illinois Local Telephone 
Co. vs. the Ashkum Farmers Mutual Tele- 
phone Co. in the matter of complaint of 
defendant operating a telephone utility in 
Ashkum and vicinity, without having se- 
cured a certificate of convenience and 
necessity from the commission and in 
violation of the act concerning public 
utilities. No. 14593. 

January 20: Hearing at Springfield in 
re application of the Macomb Telephone 
Co. for advance in rates for telephone toll 
service between Macomb and Blandinsville, 
Ill. No. 14614. 

January 20: Hearing at Springfield in 
the matter of proposed advance in rates 
for telephone toll service between Blan- 
dinsville and Macomb, stated in schedule 
filed by the Blandinsville Switchboard Co. 
No. 14614-A. 


January 21: Hearing at Springfield in“ 


the matter “of joint application of the 
Commercial Telephone & Telegraph Co. 
and the Allendale Independent Telephone 
Co. for the approval of intercorporate con- 
tract entered into for connection of their 
lines at Allendale, III. 

January 21: Hearing at Springfield in 
the matter of application by the Com- 
mercial Telephone & Telegraph Co. and 
the Browns Auxiliary Co. for approval 
of intercorporate agreement entered into 
by and between these companies January 7, 
1925, covering the exchange of service be- 
tween Albion and Browns, Ill. No. 14781. 

January 22: Hearing at Springfield in 
the matter of proposed advance in rates 
for telephone service in Rockbridge, Het- 
tick, Medora and ‘Chesterfield, stated 
schedule filed by the Chesterfield Telephone 
Co. No. 14786. 

January 22: Hearing at Springfield in 
the matter of petition of the Lincoln 
Telephone Co. for an emergency order 
placing in effect revised schedules for rural 
telephone rates for the territory surround- 
ing Lincoln, Elkhart and New Holland in 
Logan county, also for establishment of a 
toll rate between Elkhart and Williams- 
ville in Logan county. No. 14783. 

January 22: Hearing at Springfield in 
the matter of application of the Eldorado 
Home Telephone Co. for an order author- 
izing the issue of $50,000 face value of its 
common stock. No. 14680. 

January 22: Hearing at Springfield in 
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the matter of application of the Chester- 
field Telephone Co. for an order authoriz- 
ing the issue of its first mortage gold 
bonds having a par value of $25,000 at 6 
per cent interest. No. 14787. 

January 22: Hearing at Springfield in 
the matter of joint application of the IIli- 
nois Southern Telephone Co. and _ the 
Eldorado Home Telephone Co. for ap- 
proval of sale by the former company and 
purchase by the latter of all of the prop- 
erty of the Illinois Southern company in 
the city of Eldorado and vicinity. No. 
14678. 

January 22: Hearing at Springfield in 
the matter of joint application of the 
Eldorado Telephone Co. and the Eldorado 
Home Telephone Co. for approval of sale 
by the former company and purchase by 
the latter company of all of the property 
of the Eldorado Telephone Co. in the city 
of Eldorado, Ill.; also for a certificate of 
convenience and necessity to the Eldorado 
Home Telephome Co. to operate the tele- 
phone property, in the city of Eldorado. 
No. 14679. 

February 3: Postponed hearing in re 
application of the Illinois Bell Telephone 
Co. for permission to increase its rates in 
Alton. 

INDIANA, 


January 5: The commission authorized 
the Citizens Telephone Co., of Zionsville, 
to sell at par $3,000 worth of 7 per cent 
preferred stock to pay for additions and 
betterments to its plant. 

January 7: In re petition of C. F. Age- 
ton and others for an investigation of 
service and rates of the Alfordsville Tele- 
phone Co., the commission ordered the 
company to immediately improve service 
by replacing defective equipment. The 
commission also approved increased rates, 
effective April 1, provided service has been 
permanently improved by March 15. 

January 9: In approving the sale of the 
Southern Indiana Telephone Co., operating 
in Dearborn, Ohio and Ripley counties, 
to the Southern Indiana Telephone Co. 
for the sum of $103,800, the commission 
ruled that the balance of depreciation re- 
serve must go with the properties trans- 
ferred and be immediately set up as a 
depreciation reserve by the purchaser. 

January 14: Hearing at New London in 
re application of the New London Co- 
operative Telephone Co. for permission to 
increase its rates. 


MASSACHUSETTS. 

February 9: Regular hearings will com- 
mence on this date on the new rate sched- 
ules filed by the New England Telephone 
& Telegraph Co. December 1, providing 
for the cancellation of several classes of 
service and increasing rates generally 
throughout the state an average of 23 per 
cent. The hearings will continue four days 
a week. 

NEBRASKA, 

January 12: In the matter of the ap- 
plication of the Wilcox and Naponee Tele- 
phone companies for permission to make 
certain charges; dismissed of record in 
order that companies may make separate 
application. 

January 12: Application filed by the 
Wilcox Telephone Co. for authority to 
charge toll rate between Wilcox and Na- 
ponee. 

January 12: Application filed by Daven- 
port & Kiowa Telephone Co. for permis- 
sion to charge 50 cents a month for switch- 
ing service to patrons of Hamilton Coun- 
ty Farmers Telephone Association and 25 
cents a month to patrons of the Ong com- 
pany; held by the commission, that in view 
of the fact that the applicant owns and 
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maintains 514 miles of the first-named line 
that it be authorized to make the charge 
asked for, but that to avoid the apparent 
discrimination in switching rates it be 
ordered to list 25 cents of the monthly 
amount as a maintenance-and-use charge. 

January 13: In the matter of the ap- 
plication of the Hamilton County Farm- 
ers’ Telephone Association for permission 
to reduce rates, the expiration date for its 
existing schedule having arrived, ordered 
that company be permitted to make a re- 
duction of 10 cents a month on each 
class of service rendered. . 

January 13: In the matter of the ap- 
plication of the Allen Telephone Co. for 
validation of $915 stock issue; it appear- 
ing that the action of the company in is- 
suing and distributing the stock was done 
in ignorance of the law and not in. de- 
fiance of the commission, ordered that it 
be validated as of date issued. 

January 13: In the matter of the com- 
plaint of John W. Koons against the Glen- 
wood Telephone Co., ordered that com- 
pany cease and desist from quoting rates 
at variance with those on file with the 
commission, and that service be restored 
to complainant on the basis of authorized 
schedule of charges. 

January 14: Complaint filed by the 
Story Telephone Co. against the North- 
western Bell Telephone Co. with respect 
to the rule relating to payment of switch- 
ing charges a year in advance. 

January 14: Complaint filed by P. M. 
Hale, of Hardy, against Hardy Telephone 
Co., alleging that company rule with re- 
spect to payment in advance for service is 
oppressive. 

January 15: Application filed by Farm- 
ers’ Telephone Co., of Dodge county. for 
authority to purchase the plant of the 
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Cloudy Telephone Co. at Dodge,- Neb. 
New York. 

January 14: The commission approved 
slight increase in rates for the Orange 
County Telephone Co., of Middletown, and 
ordered the company to bring its account- 
ing practices up to modern standards. 

January 22 and 23: Hearing on com- 
plaint of New York Telephone Co. against 
the maximum rates, charges and rentals 
for telephone service fixed by the orders 
of the commission in Cases Nos. 377 
and 7720, dated January 25, 1923. 

NortH Dakota. 

January 28: Hearing at Ellendale in re 
application of the Dakota Central Tele- 
phone Co. for permission to increase rates. 

OHIO. 

January 5: The commission approved 
the reorganization of the Mechanicsburg 
Telephone Co. by orders (1) approving 
the sale by the Mechanicsburg Telephone 
Co. (incorporated in 1901) of all its prop- 
erty to a new company of the same name, 
and (2) authorizing the issue in payment 
for this property of $100,000 common stock 
by the Mechanicsburg Telephone Co. Inc., 
1924. 

January 5: The Tradelphia-Sayre Tele- 
phone Co. advised the commission that its 
complaint of unsatisfactory toll connections 
and inability to secure a fair division of 
joint toll rates by the Deavertown Tele- 
phone Co., had been adjusted at a recent 
meeting between the officials of the two 


companies. The complaint was thereupon 
dismissed. 
January 8: Effective February 1 the 


Home Telephone Co., of Waverly, is au- 
thorized to increase its business rate from 
$24 to $36 per year and its residence rate 
from $18 to $24. No-change is made in 
rural rates. 
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January 15: The Jefferson & Warren 
Telephone Co., with exchanges at Jeffer- 
son, Cortland, Hinsman, Bristolville, West 
Farmington and Orangeville, filed applica- 
tion for authority to sell all of its prop- 
erty, which has $14,700 bonds and $84,575 
stock outstanding, to The North East 
Ohio Telephone Co., recently organized. 

The new company also applied for au- 
thority to issue for this property and the 
sum of $25,000 in cash, $14,700 of which 
will be used to pay the outstanding bonds 
and $10,300 to provide additions and ex- 
tensions, $185,000 common and $85,000 6 
per cent preferred stock. Property values 
will be checked by the commission. 

In November last year, Attorney Paul 
Howland, Cleveland, addressed the com- 
mission to the fact that he represented 
stockholders who were desirous of protest- 
ing this reorganization, when submitted to 
the commission. He was advised of the 
filing of the application. 

January 16: On the application of the 
Ada Telephone Exchange Co. to issue 
$100,000 first mortgage 10-year 6 per cent 
bonds to reimburse the treasury for $63,000 
alleged uncapitalized capital expenditures 
to November 1, 1924, to retire $25,000 
outstanding preferred stock and to finance 
a $15,000 budget of additions and improve- 
ments the commission found the uncapital- 
ized capital expenditures to November 1, 
1924 to be $50,200, the reasonable cost of 
the additions, $12,400, and authorized the 
company to, issue and sell at 95 $92,200 
of the bonds to be used for these pur- 
poses and also authorized the redemption 
of the preferred. 

OKLAHOMA. 

January 6: The commission modified 
rule 9 of order No. 429 requiring monthly 
peg count reports. The amended order re- 
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quires that a peg count be filed annually 
instead of quarterly with the exception of 
the larger companies employing three or 
more operators simultaneously at local and 
toll positions, which are required to file 
peg counts quarterly. 

January 20: Hearing in the case of the 
Southwestern Bell Telephone Co. vs. the 
Dustin Telephone Co., alleging violation 
of order No. 912. 


PENNSYLVANIA. 

January 6: Engineers of the Bell Tele- 
phone Co., of Pennsylvania, appeared be- 
fore the commission and outlined plans for 
further unification of telephone properties 
in central and eastern Pennsylvania. 

January 7: Complaint filed by officials 
of the Cumberland Valley Telephone Co. 
against the proposed plan of the Bell Tele- 
phone Co., of Pennsylvania, to extend its 
lines in the vicinity of Piney Mountain Inn. 

According to the complaint lodged 
against the Bell, it is alleged the com- 
pany will make service connections to sub- 
scribers situated along the Lincoln High- 
way in that territory. The Cumberland 
Valley company claims it has given satis- 
factory service in the district and to per- 
mit the Bell the privileges there would be 
unjust competition. 

WISCONSIN. 

January 19: Hearing at Madison on the 
application of the Oconto Rural Telephone 
Co., of Oconto, for authority to increase 
rates. U-3160. 

January 23: Hearing at Madison on the 
complaint of Jas. Domelly and others 
against the Eagle River Telephone Co. 
and the Three Lakes Telephone Co. re- 
garding the inadequate service rendered. 
U-3144. 

January 27: Hearing at Madison on the 
application of the Wiscunsin Telephone 
Co. for authority to increase rates at its 
De Pere exchange. U-3091 

January 28: Hearing at Two Rivers on 
the investigation on motion of the com- 
mission of the service rendered by the 
Two Rivers Telephone Co. 

WEsT VIRGINIA. 

January 24: Hearing on motion of 
Chesapeake & Potomac Telephone Co. for 
rehearing of its rate case in which it ob- 
jects to the commission’s refusal to allow 
the rates it had filed. 


HELP WANTED 


WANTED—A married man who can 
maintain a rural exchange and whose 
wife can act as operator. Good schools, 
churches, and community. Northern 











Illinois. State salary wanted and ex- 
perience. Address 6135, care of TELE- 
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WANTED—Reliable man who un- 
derstands maintenance of central office 
equipment and cable plant. Three Com- 
mon Battery and one Local Battery ex- 
changes ; 3200 stations. Exchange towns 
cabled. No competition. Permanent 
position to right party. State age, sal- 
ary expected, and qualifications. Ad- 
dress Columbia Tel. Co., Columbia, Pa. 
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New York Engineer Invents New Call Register 

A new registering apparatus to be used in connec- 
toawih a telephone set has been invented by Bene- 
detto Sapienza. The device requires no change in the 
hm ahd 0 } hs telephone set. 

in absence of attendant at subscribing 
By me registered, so the subscriber may learn 
from the central station the numbers of those who 
called while tne receiving station was unattended. 
Write for details. B. Sapienza, 2304 Crotona Ave., 
qaronx, N. Y. 
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are metallic or grounded. Quick action 
if price and conditions are right. Ad- 
dress 6127, care of TELEPHONY. 
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